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Jennifer Rice was elected MLA for the North 
Coast in 2013 and re-elected in 2017. She is 
the Parliamentary Secretary for Emergency 
Preparedness, the deputy spokesperson 
for Children and Family Development, and 
previously served as the Official Opposition 
spokesperson for Rural and Northern Health 
and Northern Economic Development.

A former city councillor for the municipality 
of Prince Rupert, Ms. Rice previously sat on 
the local Ferries Advisory Committee and 
on the North West Regional Hospital District 
board.

Working with the T. Buck Suzuki 
Environmental Foundation, Ms. Rice has 
played an important role in creating healthy, 
inclusive, and sustainable communities. 

Through her work with environmental non-
profits and northern community groups, 
Ms. Rice has built strong relationships with 
commercial and sports fishers, tourism 
operators, and First Nations who all depend 
on a healthy marine environment for long-
term viability.

Ms. Rice was born and raised in Ottawa, 
where she worked with seniors in long-
term care facilities and in the watersports 
industry. She is a PADI Open Water Scuba 
instructor and NCCP Level 1 Kayaking 
instructor. She moved to BC 11 years ago 
and currently resides in Prince Rupert.

Jennifer Rice, Parliamentary Secretary for Emergency Preparedness 

PARLIAMENTARY SECRETARY FOR EMERGENCY 
PREPAREDNESS

MIABC 2019 ANNUAL GENERAL MEETING / PARLIAMENTARY SECRETARY FOR EMERGENCY PREPAREDNESS



4 MIABC 2019 ANNUAL GENERAL MEETING / VOTING DELEGATE ORIENTATION

Join Board Chair, Charles Hamilton, and CEO, Tom Barnes, as they take voting 
delegates on a journey through the history and governance structure of the 
MIABC. Learn more about your responsibilities as a voting delegate for your 
community and the value of owning your own insurance reciprocal.

VOTING DELEGATE ORIENTATION 
4:00 pm — 4:30 pm

4

Delegates who attend 
the AGM will have their 

names entered into a 
draw to win up to $2,500 

in Risk Management 
Grant funds for their 
community or a $750 

Amazon gift card.
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At its core, 2018 was another solid year for 
the MIABC. Our membership in the liability 
program remained constant, with claims costs 
and income in balance. The Property Program 
continued to grow, with business volume 
and insured values up markedly. Overall, the 
operation’s net earnings nicely offset 2017’s 
underwriting losses, some large outstanding 
claims were resolved within the anticipated 
costs, and dividends were once again paid out 
to our members. In short, it was a stable year 
for an organization that values stability above 
all else.
 
Yet, as solid and sound as the MIABC may 
be, there always is a buzz of innovation and 
excitement about it. There is no better example 
of this than our Member Services. These are 
key components that, in combination with 
our price stability, form an unmatched value 
package. Nothing illustrates this better than 
our Annual Risk Management Conference, 
which is now established as one of the 
highlights of the local government calendar. 
It has become one of the largest gatherings 

of local government staff each year, attracting 
delegates from both members and non-
members. The quality of the program is 
attested to by the fact that it draws participants 
from across Canada and the western US.
 
Less visible, but no less important, is the 
internal work we are doing to continually 
improve ourselves as a professional 
organization motivated by principles, not 
profit. These initiatives run the gamut from 
administrative fundamentals (such as 
developing a long-term succession plan 
across the organization) to the height of 
financial sophistication (such as using actuarial 
modelling to help articulate our risk appetite 
and determine how to best strategically deploy 
our capital).
 
Finally, we continue to seek to identify 
and pursue new opportunities to serve all 
communities in BC. 
 
None of this would be possible without our 
staff, who put in another impressive year. 

CHAIR’S REPORT
Chair Charles Hamilton (Chief Administrative Officer, Columbia Shuswap Regional District)  
Board Chair 

MIABC 2019 ANNUAL GENERAL MEETING / CHAIR’S REPORT



6 MIABC 2019 ANNUAL GENERAL MEETING / CLAIMS COMMITTEE REPORT

The Claims Department had another busy year, 
closing over 1000 claims and opening over 
1100 new claims. 2018 saw a slight increase 
of 2.7% in new claims as compared to 2017.  
Following our principled approach to claims 
handling, 85% of the claims were closed without 
an indemnity payment. As of December 31, 
2018, we had 40 large loss files, 7 of which 
were settled and are in the process of closing.  
Overall, 13 large loss claims were closed during 
the year.

In 2018, the Property Insurance Program 
continued to grow and the Claims Department 
managed 29 new property insurance claims.  
Despite the growth of the program, the increase 
in property claims was minimal – increasing 
by only 2 claims compared to 2017, when we 
handled 27 property claims.  

The New Member-Claims Service Evaluation 
Survey saw positive results. Our Claims and 
Legal Department staff received impressive 
ratings with 93% of respondents rating the 
MIABC’s file handling at either a four or five out 
of five. 

Also in 2018, a claims administration and 
litigation management audit was conducted 
with very positive findings.  Specifically, 
the auditors observed that our claims 
management philosophy was being followed; 
procedures and controls were evident; there 
were no concerns regarding file reserves; 
Claims and Legal Department staff took a 
proactive approach to resolving claims; and 
excellent communication with members was 
documented. While we always aim to improve 
the administration of our claims and litigation 
services, we were proud of the findings of the 
2018 audit. 

CLAIMS COMMITTEE REPORT
Director Clay Nelson (Purchasing Manager, District of West Vancouver) 
Claims Committee Chair
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Member Services is not the function of just 
one department. At the MIABC, we pride 
ourselves on working as a team to provide 
our members with the support they need. In 
a recent survey, when asked about what they 
are most proud of in relation to their work, one 
staff member said, "The people I work with. 
I respect and admire everyone here. We all 
work hard and truly believe in the MIABC's 
approach/culture/principles. Everyone here 
cares about the organization, our members, 
and each other. We all take a lot of pride in this 
and I think it really shows." This sentiment is 
shared by most, if not all, staff at the MIABC.
 
In 2018 we embraced the idea of forming 
cross functional teams to break down 
departmental silos and to leverage our existing 
staff members’ interests and talents. The 
Member Services Department underwent a 
number of staffing changes. Tony Lin joined 
the department as Risk Management Data 
Analyst. The department also expanded 
its team by leveraging the skills of several 
existing MIABC staff members. Claudia Chan, 
the Office, Communications & Systems 
Administrator, lends her expertise to the 

Member Services Department in the areas of 
design and social media marketing. Marina 
Sen, the Insurance Services Coordinator, has 
taken over responsibility for webinars. Heidi 
Kriz, the Administrator & Board Secretary, puts 
her considerable event planning skills to use 
coordinating all member events. Since 2015, 
David Tupper has been sharing his expertise 
in complex claims and engineering to both the 
Member Services and Claims Departments. 

These individuals provide valuable support to 
Megan Chorlton, Director of Member Services, 
and Susan Ackerman, Risk Management 
Advisor. All seven members of the team, along 
with Legal Counsel Samantha Boyce, form 
the Risk Management Conference Planning 
Committee to ensure we deliver a valuable and 
unforgettable conference to our members. 
By moving to this team-based approach, we 
have been able to increase opportunities for 
collaboration and cooperation and to improve 
the level of service we deliver to our members 
across the organization. 

MEMBER SERVICES COMMITTEE REPORT
Director Gord Klassen (Councillor, City of Fort St. John) 
Member Services Committee Chair

MIABC 2019 ANNUAL GENERAL MEETING / MEMBER SERVICES COMMITTEE REPORT
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Director Gill will introduce the motion:

THAT the Board of the Municipal Insurance Association of British Columbia be authorized to 
appoint auditors for the 2019 financial year.

2018 was a steady year for an organization 
that prides itself on stability. Total subscribers’ 
equity totalled $88.98 million, slightly up from 
the previous year. 

Consolidated earnings from operations were 
$5 million, a substantial increase compared 
to $811,000 in 2017. Gross premiums 
collected for the Liability Insurance Program 
were consistent with last year, and the Liability 
Insurance Program remains the cornerstone of 
our diverse portfolio of risk transfer solutions.

The Property Insurance Program experienced 
a strong year. Both business volume and 
insured values were up significantly. Civic Risk 
Insurance Solutions sourced a wide range of 
ancillary products for our members, yielding a 
healthy commission revenue.

Gross indemnities and expenses paid to 
resolve claims were significantly lower in 2018 
as a number of large claims were resolved at 
the end of 2017. Liability claims development 
cycles span periods of greater than one year. 
This can lead to considerable variation on an 
annual basis, but over a multi-year period the 
Liability Insurance Program demonstrates 
ongoing stability.  

Capital appreciation of the MIABC’s 
commercial real estate adds diversification 
to our investment portfolio, and commercial 

tenants provide a stable income on the order 
of $450 thousand per year. 

The liquid investment portfolio continues to 
provide a stable income stream under variable 
market conditions. Unrealized losses caused 
by the plunge in financial markets at the end 
of 2018 were recovered in the first quarter of 
2019. 

Risk management education in the form 
of scholarships, seminars, visits, webinars, 
and the Risk Management Conference were 
funded at a cost of $150,000. We invested 
$175,000 in risk management services 
to members in the form of loss control 
inspections and appraisals throughout the 
year.   

The Board declared dividends of $730,000 
and a total of $540,000 in Risk Management 
Grants were paid to members in 2018.

The MIABC was created by a UBCM task 
force in 1987 and, over three decades, our 
capital position has grown from $1.2 million 
to just under $90 million. We are dedicated 
to supporting BC communities by protecting 
our strong capital position so that we may 
continue to diversify and enhance our portfolio 
of risk management services and products to 
meet the evolving needs of local government. 

AUDITED FINANCIAL STATEMENTS FOR 2018
Director Sukh Gill (Chief Administrative Officer, Thompson-Nicola Regional District)  
Finance/Audit Committee Chair

APPOINTMENT OF THE AUDITORS
Director Sukh Gill (Chief Administrative Officer, Thompson-Nicola Regional District)  
Finance/Audit Committee Chair
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BALANCE SHEET HIGHLIGHTS
Subscribers' equity exceeded $90 million.    

Dividends of $757,921, declared July 2019, represents a 
4% increase over prior year.

Current loss due to adverse claims development on a 
few large claims.
 
Claims liabilities are supported by strong capital 
position.

INCOME STATEMENT HIGHLIGHTS
Diversified income streams enhance stability and capital 
position.

Insurance Products
Liability rates remained stable compared to 2018.

Property insured values have grown substantially over 
prior year.

Substantial growth in commission income compared to 
first six months of 2018.

Claims development in the first six months of 2019 is 
within normal parameters.

Investments:
Portfolio income is in line with expectations.

Commercial leases provide a stable annual income.

 

BALANCE SHEET
JUNE 2019
ASSETS
Cash $ 8,401,798
Accounts receivable   2,908,281
Investments  106,069,251
Recoverable from reinsurers 8,845,388
Recoverable from subscribers 17,029,153
Prepaid expenses   540,807
Property and equipment 7,803,167
Investment property 15,272,295

$  166,870,140 

LIABILITIES   
Accounts payable  $   3,287,544 
Premium tax payable 200,259
Provision for unpaid claims   63,864,472
Assessments in advance  9,426,978

 76,779,253  

SUBSCRIBERS’ EQUITY
Reserves contributed  7,866,515 
Unrealized investment gains 7,716,745 
Retained earnings  77,299,672
Current loss (2,792,045)

90,090,887
 $   166,870,140

MIABC 2019 ANNUAL GENERAL MEETING / FINANCIAL REPORT TO JUNE 2019

STATEMENT OF INCOME
JUNE 2019
REVENUE
Gross earned premiums  $    8,996,903
Reinsurance ceded (3,520,608)
Net earned premiums 5,476,295

Commissions 709,166 
Investments  1,256,599
Commercial leases   192,879
Total revenue 7,634,939

EXPENSES
Net claims paid   2,613,001 
Change in net claims provision 4,953,367
Net claims incurred 7,566,368 

Premium taxes   344,312
Risk management grants 381,776
Member services 232,283
General office 2,311,024 
Legal cost recovery  (408,779)
Total expenses 10,426,984 
Net Loss $       (2,792,045)
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SPECIAL RESOLUTION 2019-1
(LIABILITY PROTECTION AGREEMENT AMENDMENT TO EXPAND COVERAGE FOR UNMANNED 
AIRCRAFT VEHICLE SYSTEMS)

One of the cornerstones of the MIABC is to provide flexible coverage that is best suited to our 
members. We regularly survey what coverage is available in the private market to ensure we are 
competitive and able to meet our members’ needs. In 2019, we embarked on a close examination 
and rewrite of the Liability Protection Agreement (LPA) to ensure it is a clear, consistent, and 
competitive policy. We have rewritten the LPA in plain language, eliminated unnecessary repetition, 
added definitions to enhance clarity, and propose the following five substantive changes to ensure 
the LPA provides competitive coverage.

SPECIAL RESOLUTION
CHANGES TO LIABILITY PROTECTION AGREEMENT 
INTRODUCTION

Coverage for liability arising from the 
use or operation of UAVS was added 
to the LPA, applying as of the 2018 
policy period, with a limit of $2,000,000. 
Currently, the LPA provides limited 
coverage for economic loss and privacy 
breaches, requiring members to obtain 
written permission from property owners 
when flying over non-owned property for 
coverage to apply. There is no coverage 
for damages arising from personal injury 
or property damage.

Our members have indicated the 
coverage we are providing is of limited 
value, requiring our members to source 
an additional UAVS policy. The proposed 
amendment eliminates the requirement 
for written permission from property 
owners and includes coverage for claims 
for bodily injury or property damage.

RESOLUTION 2019-1 
The Liability Protection Agreement in the 
form set out in Appendix I be approved. 
(Appendix I, page 15)
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SPECIAL RESOLUTION 2019-3
(LIABILITY PROTECTION AGREEMENT AMENDMENT TO INCLUDE COVERAGE FOR DAMAGE TO 
PROPERTY THAT IS IN THE CARE, CUSTODY, OR CONTROL OF THE INSURED)

The original intent of the Care, 
Custody, and Control Exclusion was 
to exclude coverage for damage to 
personal property where our members 
take control of property as part of a 
commercial transaction. In such cases, 
our members should obtain specialized 
insurance coverage. Over the years, a 
number of claims have been reported 
that engage the exclusion but are not 
the result of a commercial or profitable 
transaction. The proposed amendment 
provides coverage for damage to 
property that is in the care, custody, or 
control of our member where damages 
claimed are under $250,000.

SPECIAL RESOLUTION 2019-2
(LIABILITY PROTECTION AGREEMENT AMENDMENT TO INCLUDE COVERAGE FOR DEFENCE 
COSTS FOR INTENTIONAL ACTS)

The wording of the Intentional Act 
Exclusion has been expanded to ensure 
defence costs are covered where the 
insured has denied they engaged in the 
alleged intentional act. 

RESOLUTION 2019-2
The Liability Protection Agreement in the 
form set out in Appendix II be approved. 
(Appendix II, page 16)

RESOLUTION 2019-3
The Liability Protection Agreement in the 
form set out in Appendix III be approved. 
(Appendix III, page 17)
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SPECIAL RESOLUTION 2019-5
(LIABILITY PROTECTION AGREEMENT AMENDMENT TO INCLUDE ADDITIONAL INSURED 
EXCEPTION FOR THE PROVINCE OF BRITISH COLUMBIA)

The MIABC has negotiated an 
agreement with the Risk Management 
Branch of the Provincial Government, 
whereby provincial ministries will accept 
a standard form Certificate of Insurance 
as evidence of our members’ insurance 
coverage, naming the Province as 
an additional insured. We will send 
members the standard form certificate in 
January each year. Provincial ministries 
will accept the form as evidence of 
insurance coverage required under 
contracts. If members misplace 
their certificates, they can download 
additional copies from our website, 
eliminating the need for each request 
to be individually processed by MIABC 
staff. Entering into this agreement will 
significantly reduce member and MIABC 
staff time devoted to processing these 
requests.

Currently, the LPA requires members 
to apply to the Association to add each 
additional insured. In order to affect 
the agreement with the Province, the 
proposed amendment includes an 
exception to this requirement in cases 
where the additional insured is the 
Province of British Columbia.

RESOLUTION 2019-5
The Liability Protection Agreement in the 
form set out in Appendix V be approved. 
(Appendix V, page 19)

In 2014, the LPA expanded coverage for 
breach of contract. Unlike tort claims, 
a breach of contract claim can lead 
to an award of expectation damages, 
which includes future loss of profits. 
The LPA’s current wording does not 
exclude expectation damages. Coverage 
for future loss of profits could have 
a significant financial impact on the 
Association. The proposed amendment 
provides coverage for future loss of 
profits up to a limit of $2 million. 

RESOLUTION 2019-4 
The Liability Protection Agreement in the 
form set out in Appendix IV be approved. 
(Appendix IV, page 18)

SPECIAL RESOLUTION 2019-4
(LIABILITY PROTECTION AGREEMENT AMENDMENT TO INCLUDE COVERAGE FOR EXPECTATION 
DAMAGES)
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SPECIAL RESOLUTION 2019-7

The Reciprocal Insurance Exchange Agreement (RIEA) is the MIABC’s constating document.  Since 
its inception, the RIEA has undergone relatively little change and therefore requires a number of 
housekeeping amendments. These include modernizing the language of the agreement to be 
gender neutral, clarifying several provisions, and amending a number of provisions to properly 
reflect the workings of the Property Insurance Program and deductible pools. The more substantive 
changes are found at Section 6.11, amended to clarify quorum; Section 8.03, amended to mirror 
Section 11.03 dealing with increases of coverage limits by the Board; Section 11.08, amended to 
reflect the workings of the Property Insurance Program; and Sections 1.3 and 2.1 of Schedule “C”, 
the Cost Allocation Formula, amended to accurately reflect the workings of the various deductible 
pools. Corresponding changes to the Annual General Meeting Rules and Procedure Bylaw and the 
Nomination and Election Procedure Bylaw are also required to ensure consistency between the RIEA 
and Bylaws. 

SPECIAL RESOLUTION
CHANGES TO THE RECIPROCAL INSURANCE EXCHANGE AGREEMENT
INTRODUCTION

The language in the Annual General 
Meeting Rules and Procedure Bylaw 
must be amended to correspond with 
the proposed updates to the Reciprocal 
Insurance Exchange Agreement (RIEA).  

SPECIAL RESOLUTION 2019-6

The Reciprocal Insurance Exchange 
Agreement (RIEA) requires various 
amendments to include gender 
neutralized language, clarification of 
several provisions, and updated wording 
to properly reflect the workings of 
the Property Insurance Program and 
deductible pools.

RESOLUTION 2019-6 
The Reciprocal Insurance Exchange 
Agreement (RIEA) in the form set out in 
Appendix VI be approved. 
(Appendix VI, page 21)

RESOLUTION 2019-7 
The Annual General Meeting Rules and 
Procedure Bylaw in the form set out in 
Appendix VII be approved. 
(Appendix VII, page 54)
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SPECIAL RESOLUTION 2019-8

The language in the Nomination and 
Election Procedure Bylaw must be 
amended to correspond with the 
proposed updates to the Reciprocal 
Insurance Exchange Agreement (RIEA).

RESOLUTION 2019-8 
The Nomination and Election Procedure 
Bylaw in the form set out in Appendix VIII 
be approved. 
(Appendix VIII, page 57)

Special  
Resolutions  
Appendices
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SPECIAL RESOLUTION 2019-1: APPENDIX I

APPENDIX I

PROPOSED AMENDMENTS TO THE LIABILITY PROTECTION AGREEMENT
TO EXPAND COVERAGE FOR UNMANNED AIRCRAFT VEHICLE SYSTEMS (UAVS)

SECTION II - COMMON EXCLUSIONS - A, B, C

Coverage under Coverage A, B, and C does not apply to the following:

AIRCRAFT, MARINE 
FACILITY, AND 
WATERCRAFT 
EXCLUSION

1. Liability arising, either in whole or in part, from the ownership, 
possession, use or operation, by or on behalf of an Insured 
Party of any aircraft, airport, airstrip, air cushion vehicle, 
Commercial Marine Facility or watercraft except:

              .  .  . 

(d)     An Insured Party’s use of an Unmanned Air Vehicle 
System (UAVS), otherwise known as remotely piloted 
aircraft system, provided the following conditions are met:

(i.) The UAVS has a maximum takeoff weight not 
exceeding 35 kilograms having regard to aggregate 
weight of all airborne components, equipment and 
appurtenances;

(ii.) The Insured Party has complied with air navigation 
and airworthiness orders and requirements issued by 
any competent authority affecting the safe operation 
of the UAVS; and

(iii.) The UAVS is used or operated by the Insured Party 
within British Columbia.

MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX I
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SPECIAL RESOLUTION 2019-2: APPENDIX II

APPENDIX II

PROPOSED AMENDMENTS TO THE LIABILITY PROTECTION AGREEMENT
TO EXPAND COVERAGE FOR INTENTIONAL ACTS

SECTION II - COMMON EXCLUSIONS - A, B, C

Coverage under Coverage A, B, and C does not apply to the following:

INTENTIONAL ACT 
EXCLUSION

4. Liability arising out of, or resulting from, any intentional, 
criminal, dishonest, fraudulent, or malicious act, and the 
intentional or knowing violation of the law if committed by any 
Insured Party, or by others if the Insured Party colluded or 
participated in such conduct or activity.

This exclusion shall not apply to costs incurred in defending 
any claim alleging the foregoing, if there is otherwise coverage 
arising under this Agreement, until such time as there is a 
final adjudication, judgment, binding arbitration decision or 
conviction against the insured, or admission by the Insured 
Party establishing such conduct, at which time the Insured 
Party shall reimburse the Association for all costs incurred 
defending the claim, and the Association shall have no further 
liability for defence costs or indemnity.

MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX II
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SPECIAL RESOLUTION 2019-3: APPENDIX III

APPENDIX III

PROPOSED AMENDMENTS TO THE LIABILITY PROTECTION AGREEMENT
TO EXPAND COVERAGE FOR DAMAGE TO PROPERTY IN THE CARE, CUSTODY, OR 
CONTROL OF THE INSURED

SECTION II - COMMON EXCLUSIONS - A, B, C

Coverage under Coverage A, B, and C does not apply to the following:

PROPERTY IN 
CARE, CUSTODY, 
OR CONTROL 
EXCLUSION

8. Property damage to personal property, with a value more than 
$250,000.00, in the care, custody, or control of an Insured 
Party or as to which an Insured Party is for any purpose 
exercising physical control.

MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX III
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SPECIAL RESOLUTION 2019-4: APPENDIX IV

APPENDIX IV

PROPOSED AMENDMENTS TO THE LIABILITY PROTECTION AGREEMENT
TO EXPAND COVERAGE FOR EXPECTATION DAMAGES

SECTION VI - DEFINITIONS

COMPENSATORY 
DAMAGES

8. Compensatory Damages means a monetary judgement, 
award, or settlement, provided that the term compensatory 
damages shall not include or mean:

(a) The cost of complying with orders granting injunctive or 
declaratory relief;

(b) Return, offset of fees, taxes, charges, or commissions 
charged by, or owed to, an Insured Party for goods or 
services already provided or contracted to be provided;

(c) Any damages which are punitive, a multiple of 
compensatory damages, fines, taxes or loss of tax 
benefits, sanctions, or penalties; or

(d) Liquidated damages to the extent that such damages 
exceed the amount for which the Insured Party would 
have been liable in the absence of such liquidated 
damages agreement.

SUB-LIMITS Indemnity for lost profits arising from an Insured Party’s breach of 
contract is also subject to a limit of $2,000,000.00 on the part of 
the Association.

MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX IV
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SPECIAL RESOLUTION 2019-5: APPENDIX V

APPENDIX V

PROPOSED AMENDMENTS TO THE LIABILITY PROTECTION AGREEMENT
TO INCLUDE AN EXCEPTION FOR THE PROVINCE TO THE ADDITIONAL INSURED 
REQUIREMENTS

SECTION V - GENERAL CONDITIONS

ADDITIONAL 
INSURED 
EXTENSION

1. Additional Insured Extension 

This Agreement is extended automatically to Her Majesty the 
Queen in Right of the Province of British Columbia (HMTQ) as an 
Additional Insured, when the HMTQ contractually requires, in 
writing, to be added to the Subscriber’s policy of insurance. Such 
coverage is subject to the following terms and conditions: 

(a)   The limit of the Association’s liability with respect to coverage 
for an Additional Insured shall be the limit of liability stated on 
the certificate of insurance and not the limit of liability stated in 
the declarations page; 

(b)   The coverage provided by the Association to the Additional 
Insured is solely with respect to the liability of the Additional 
Insured arising from Bodily Injury, Personal Injury, or Property 
Damage caused by the operations of the Subscriber (as 
described in Coverage A) or arising from an act, error, omission, 
or breach of duty by the Subscriber (as described in Coverage 
B) and does not extend to any direct liability of the Additional 
Insured; 

(c)   Insurance coverage for the Additional Insured is only effective 
for the dates indicated on the certificate of insurance issued to 
the Additional Insured; 

(d)   The coverage extended to the Additional Insured is subject to 
all terms and conditions of the Agreement; 

MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX V
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(e)   If there are any disputes between an Additional Insured and a 
Subscriber and/or the Association arising from the extension of 
coverage to the Additional Insured, such disputes shall be resolved 
in accordance with the provisions of Article 15 of the Reciprocal 
Insurance Exchange Agreement (RIEA); and 

(f) The Association may cancel coverage to an Additional Insured 
thirty (30) days after providing the Additional Insured with written 
notice of the cancellation.

In all other cases, this Agreement can be extended to an Additional 
Insured on the terms and conditions stated above, with the additional 
terms and conditions outlined below also applying: 

(a)   A Subscriber must apply to the Association to add an Additional 
Insured; 

(b)   The Association has the right to accept or decline any Additional 
Insured as an Insured Party; 

(c)   In its application, the Subscriber must state the activity being 
undertaken by the Additional Insured, the role of the Subscriber 
with respect to the activity, the name of the proposed Additional 
Insured, and the amount of insurance requested; 

(d)   The Association shall have up to fifteen (15) days to consider an 
application to add an Additional Insured; 

(e)   If the Association accepts coverage for an Additional Insured, the 
name of that Additional Insured, the deductible, and the limits of 
liability with respect to that coverage shall be stated on a certificate 
of insurance which will be issued to the Subscriber and to the 
Additional Insured; and 

(f)  The Association is not bound by any agreement concerning 
insurance coverage made between the Additional Insured and 
the Subscriber, whether or not that agreement is known to the 
Association.

MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX V
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SPECIAL RESOLUTION 2019-6: APPENDIX VI

MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX VI
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RECIPROCAL INSURANCE EXCHANGE AGREEMENT 
OF THE MUNICIPAL INSURANCE ASSOCIATION OF BRITISH COLUMBIA 

 
THIS AGREEMENT dated for reference the          day of              1987. 
 
AMONG: 
 
THE SUBSCRIBERS HERETO AS HEREINAFTER SPECIFIED 
 
WHEREAS Section 187 of the Financial Institutions Act, R.S.B.C. 1996, chapter 41 provides that the 
Superintendent of Financial Institutions may issue a permit to a reciprocal insurance exchange, and, after the 
issuance of such permit, the reciprocal exchange may solicit and make contracts of reciprocal insurance between and 
amongst its members and may adjust or appraise losses under such contracts of reciprocal insurance. 
 
AND WHEREAS Section 751 of the Local Government Act, R.S.B.C. 2015, chapter 1 permits municipalities, 
regional districts, or improvement districts to enter into a scheme of self-insurance protection under Section 187 of 
the Financial Institutions Act. 
 
AND WHEREAS the subscribers wish to form a reciprocal insurance exchange for their mutual benefit and wish to 
enter into this agreement for that purpose. 
 
NOW THEREFORE THIS AGREEMENT WITNESS THAT in consideration of the mutual covenants of the parties 
hereinafter contained and for other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, it is hereby agreed as follows: 
 
ARTICLE 1.00 - INTERPRETATION 
 
1.01 Definitions 
In this agreement the following words shall have the following meanings unless the context shall otherwise require: 

(a) "Act" means the Financial Institutions Act of the Province of British Columbia, R.S.B.C. 1996, chapter 41, 
and amendments thereto. 

(b) "Attorney" means the attorney-in-fact of the Exchange as specified in Article 4.00 of this Agreement. 
(c) "Board" means the executive board of the Exchange established in Article 3.00 of this Agreement. 
(d) "Exchange" shall mean the reciprocal insurance exchange created by the Subscribers upon the execution of 

this Agreement. 
(e) "Liability Protection Agreement" shall mean any liability protection agreement, reciprocal insurance 

agreement, contract of insurance or indemnity, policy of insurance, or other contract, agreement or 
arrangement providing for insurance or indemnity coverage and protection issued from time to time by the 
Exchange, or exchanged between or amongst the Subscribers, and including the Liability Protection 
Agreement attached as Schedule "B" hereto. 

(f) "Ordinary Resolution" means: 
(i) a resolution of the Subscribers passed by a majority of the votes cast by those Subscribers who, 

being entitled to do so, vote at any duly convened annual or special meeting of the 
Subscribers, or 

(ii) a resolution consented to in writing by at least 75% of subscribers. 
(g) "Special Resolution" means: 

(i) a Resolution of the Subscribers passed by a majority of not less than three-quarters of the votes 
cast by those subscribers who, being entitled to do so, vote at any duly convened annual or 
special meeting of the Subscribers, or 

(ii) a resolution consented to in writing by every Subscriber. 
(h) "Superintendent" means the Superintendent of Financial Institutions as such person is designated in the 

Act. 
(i) "Subscriber" means a person who is a signatory to this Agreement, or to any counterpart hereof, and 

includes any person who hereafter becomes a signatory to this Agreement, or to any counterpart hereof; but 



24 MIABC 2019 ANNUAL GENERAL MEETING / SPECIAL RESOLUTIONS APPENDIX VI

 
Page - iv 

 

excludes any such person who has ceased to be a Subscriber in accordance with Article 7.00 of this 
Agreement. 

(j) "Subscribers" means the collective body of persons each of whom is a Subscriber. 
 
1.02 Currency 
All payments contemplated herein shall be made in Canadian funds. 
 
1.03 Number 
Words importing the singular number only shall include the plural, and vice-versa, and words importing persons 
shall include a natural person, firm, trust, partnership, association, corporation, government or governmental board, 
municipality, city, town, village, regional district, district municipality, regional hospital district, or other 
instrumentality of local government. 
 
1.04 Headings 
The division of this Agreement into articles and sections and the article and section headings are for convenience of 
reference only and shall not affect the interpretation or construction of this Agreement. 
 
1.05 Calculations of Time Periods 
Unless otherwise specified herein or in any Liability Protection Agreement issued pursuant hereto, when calculating 
the period of time within which or following which any act is to be done or step taken pursuant to this Agreement, 
the date which is the reference day in calculating such period shall be excluded. If the last day of such period is a 
nonbusiness day, the period in question shall end on the next business day. 
 
1.06 Applicable Law 
This Agreement shall be construed and enforced in accordance with the rights of the parties hereto and shall be 
governed by the laws of the Province of British Columbia and the laws of Canada applicable therein and the parties 
hereto do hereby irrevocably attorn to the exclusive jurisdiction of the courts of the Province of British Columbia. 
 
1.07 Severable 
If any provision of this Agreement shall be held to be invalid, illegal or unenforceable, the validity, legality or 
enforceability of the remaining provisions of this Agreement shall not in any way be affected or impaired thereby. 
 
1.08 Entire Agreement 
This Agreement constitutes the entire Agreement among the Subscribers relating to the establishment and operation 
of a reciprocal insurance exchange and supersedes all prior agreements, understandings, negotiations and 
discussions, whether oral or written, among the Subscribers with respect thereto. 
 
1.09 Waiver 
No waiver by any Subscriber or by the Exchange of any breach of any provision of this Agreement by a Subscriber 
shall take effect or be binding upon another Subscriber or upon the Exchange unless in writing and signed by the 
Exchange. Unless otherwise provided therein, such waiver shall not limit or effect the rights of the Exchange with 
respect to any other breach. 
 
1.10 Time of Essence 
Time shall be of the essence of this Agreement. 
 
1.11 Notice 
Any notice required to be given hereunder may be given by prepaid ordinary mail and shall be effective five clear 
days after the date of mailing. 
 
1.12 Successors and Assigns 
This Agreement shall ensure to the benefit of and be binding upon the Subscribers and each of them and their 
respective heirs, executors, administrators, successors and assigns. 
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1.13 Counterparts 
This Agreement may be executed in several counterparts, each of which when so executed shall be deemed to be an 
original, and such counterparts together shall constitute one and the same instrument, which shall be sufficiently 
evidenced by any such original counterpart. 
 
1.14 Further Acts 
The parties hereto agree to execute and deliver such further and other documents and perform and cause to be 
performed such further and other acts and things as may be necessary or desirable in order to give full effect to this 
Agreement and every part thereof. 
 
1.15 Conflict with Liability Protection Agreement 
In the event of any conflict between any provision of this Agreement and any provision of any Liability Protection 
Agreement issued by the Exchange, the provisions of the Liability Protection Agreement shall prevail. 
 
ARTICLE 2.00 - THE RECIPROCAL INSURANCE EXCHANGE 
 
2.01 Creation of Reciprocal Insurance Exchange 
The Subscribers hereby form and create a reciprocal insurance exchange (the "Exchange") as provided for in Section 
187 of the Act. 
 
2.02 Purpose of the Exchange 
The Exchange is created for the purpose of permitting the Subscribers: 

(a) to issue and exchange Liability Protection Agreements; 
(b) to purchase from commercial insurers any additional and excess insurance coverage as may be necessary or 

desirable for the benefit of the Subscribers; 
(c) to pool their risks of liability so as to lessen the impact upon any Subscriber of a loss occurring to such 

Subscriber; 
(d) to institute and promote programs, practices, conferences, meetings and other activities intended to educate 

and inform the Subscribers of prudent methods and practices of risk management so as to reduce the risk of 
liability of each Subscriber; 

(e) to solicit new Subscribers to the Exchange; and 
(f) to do such further and other things as the Subscribers may authorize from time to time and which are not 

prohibited by law. 
 
2.03 Powers of Exchange 
The Exchange is hereby vested by the Subscribers with all powers necessary, proper or convenient to enable it to 
carry out its purposes according to the scope and tenor of this Agreement, and all powers necessarily incidental 
thereto. 
 
2.04 Name of the Exchange 
The name of the Exchange shall be "The Municipal Insurance Association of British Columbia". The words "The 
Municipal Insurance Association of British Columbia" shall not be used by any of the Subscribers other than in 
connection with the affairs of the Exchange. 
 
2.05 Registration of Name 
The Subscribers shall effect such registrations with respect to the name "The Municipal Insurance Association of 
British Columbia" as may be necessary or desirable to preserve their ownership right in the same and to ensure use 
of the name solely in connection with the Exchange. 
 
2.06 Term 
This Agreement is effective from and after the date first specified above and shall continue in full force and effect 
until terminated in accordance with Article 12.00 hereof. Neither the withdrawal or termination of membership in 
the Exchange by any Subscriber, nor the addition of any new Subscriber in the Exchange shall affect the force and 
effect of this Agreement between the then remaining Subscribers. 
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2.07 Not a Partnership 
Nothing in this Agreement shall be construed to constitute any of the Subscribers as a partner, agent or 
representative of the others or to create any trust or any commercial or other partnership among the Subscribers. 
 
2.08 No Authority to Bind 
Except as otherwise expressly provided in this Agreement, a Subscriber shall not have any authority to bind in law 
any other Subscribers. 
 
2.09 Indemnification for Unauthorized Acts 
Each Subscriber hereby irrevocably and unconditionally undertakes and agrees to indemnify and save harmless the 
other Subscribers and each of them from and against any and all liability, loss, harm, cost or expense, including legal 
fees, which the other Subscribers or any of them may suffer, incur or sustain as a result of any act of such Subscriber 
outside the scope of or in breach of this Agreement. 
 
2.10 Several Liability 
The obligations of each Subscriber with respect to the Exchange and/or contracts and obligations entered into by the 
Exchange on behalf of the Subscribers in connection with the Exchange shall in every case be several, and not joint 
and several. 
 
2.11 Consent of Superintendent 
This Agreement and the creation and operation of the Exchange is subject to the Subscribers obtaining a permit from 
the Superintendent pursuant to Section 187 of the Act permitting the creation and operation of the reciprocal 
insurance exchange herein established, and to the lawful demands and requirements from time to time of the 
Superintendent with respect thereto. 
 
2.12 Permitted Classes of Insurance 
The Exchange may issue Liability Protection Agreements with respect to those classes of insurance set out in the 
Liability Protection Agreement attached as Schedule "B" hereto and with respect to any additional or further class or 
classes of insurance which the Subscribers may authorize and which are not prohibited by law. 
 
2.13 Commercial Insurance, Other Reciprocal Exchanges and Self-Insurance 
The Exchange may purchase from commercial insurers such additional and excess insurance coverage as may be 
necessary or desirable from time to time for the benefit of the Subscribers and for the protection of the Exchange. 
Subject to the provisions of any Liability Protection Agreement issued by the Exchange, nothing herein shall prevent 
any Subscriber from purchasing its own commercial insurance, from belonging to any other reciprocal insurance 
exchange, or from self-insuring any risk of harm or liability it may incur. 
 
ARTICLE 3.00 - EXECUTIVE BOARD 
 
3.01 Establishment 
The Subscribers hereby establish an executive board (the "Board") for the purpose of implementing this Agreement 
and operating the Exchange. 
 
3.02 Power and Authority of the Board 
The Subscribers hereby vest in the Board the power and authority to manage and administer the Exchange on behalf 
of and for the benefit of the Subscribers and, without limiting the generality of the foregoing, the Board is authorized 
on behalf of and without further authority from the Subscribers: 

(a) To make application to the Superintendent of Financial Institutions for the issuance of a permit to create 
and operate the Exchange pursuant to Section 187 of the Act. 

(b) To appoint, and remove, an attorney-in-fact for the Subscribers and for the Exchange, upon such terms and 
conditions, including remuneration, as the Board may determine from time to time, and to delegate to such 
attorney such duties and responsibilities as the Board may from time to time consider necessary or 
desirable. 
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(c) To issue and exchange Liability Protection Agreements amongst the Subscribers as hereinafter provided 
for. To receive and consider applications for membership in the Exchange, and to accept or reject the same, 
and to attach conditions or restrictions thereto. 

(d) To demand, collect, receive, and, where necessary, commence and prosecute any suit or action for any 
moneys which may be payable hereunder to the Exchange by any Subscriber. 

(e) To give and to receive all notices necessary or proper under any Liability Protection Agreement, and to 
adjust, defend, deny, compromise, settle and pay all claims and losses thereunder. 

(f) To retain such advisers as the Board considers necessary or desirable in order to perform its duties 
hereunder. 

(g) To open and operate in the name of the Exchange a separate bank account or accounts in order to deposit 
and to distribute funds with respect to the operation of the Exchange. 

(h) To borrow from such persons and on such terms as the Board may determine any moneys required by the 
Exchange in addition to moneys provided by the Subscribers. 

(i) To execute by its attorney and deliver all agreements which require execution by or on behalf of the 
Subscribers. 

(j) To invest funds not immediately required for the operation of the Exchange in accordance with the Act. 
(k) To pay all taxes, fees and other expenses relating to the orderly maintenance and management of the 

Exchange. 
(l) To take such steps as are necessary to comply with all applicable provisions of the Act or any other 

applicable governmental statutes, regulations and rules. 
(m) To set and determine the annual and additional assessments required of Subscribers pursuant to the 

provisions of this Agreement, which assessments shall include a Subscriber's prescribed share of the 
expenses of the Exchange. 

(n) To commence, prosecute, defend, settle and pay all suits, claims, debts or actions made by or brought 
against the Exchange. 

(o) To employ a manager and such other staff as are necessary to manage and operate the affairs of the 
Exchange on behalf of the Board on such terms and conditions, including remuneration, as the Board may 
determine from time to time and to delegate to such manager and staff such duties and responsibilities as 
the Board may see fit. The manager and the attorney may be the same person. 

(p) To demand from any Subscriber such information, documents, and other assurances as the Board deems 
necessary or desirable in the best interests of the Exchange, including satisfactory proof of financial 
capability. 

(q) To inspect and review the risk management practices of a Subscriber and to issue and enforce directives 
and guidelines with respect thereto. 

(r) To appoint such committees of the Board as may be required by the Superintendent or as may be deemed 
by the Board to be necessary or desirable for the operation of the Exchange; and to delegate to such 
committees such duties and responsibilities as the Board may see fit. 

(s) Subject to Article 15, to determine and settle all questions or issues arising as to the construction, scope or 
intent of any Liability Protection Agreement issued by the Exchange, and to determine the liability 
thereunder, if any, of the Exchange or of any Subscriber or Subscribers with respect to or by reason of any 
claim made by or against any Subscriber pursuant to such Liability Protection Agreement, and with respect 
to or by reason of any occurrence or event by reason of which any Subscriber claims to suffer any loss or 
damage. 

(t) Subject to article 15, to make such other decisions and determinations, and give such approvals and do such 
further acts as may be expressly or implicitly required of the Board by any other provision of this 
Agreement. 

(u) To do and perform such other acts and things as are necessary or proper for the proper and efficient 
management and administration of the Exchange. 

(v) If, from time to time, in the opinion of the board there exists a sufficient surplus of assessment, the board 
may declare and authorize payment to the subscribers of such dividends as it deems appropriate form that 
surplus.  

(w) To exercise such further and other powers and authorities as the Subscribers may from time to time vest in 
the Board. 
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3.03 Limitation 
Any power or authority not expressly or implicitly vested in the Board by a provision of this Agreement shall be 
exercised by the Subscribers, and the Board shall have no authority or power with respect thereto. 
 
3.04 Qualifications of Members of the Board 
Any individual may be a member of the Board (a "member") provided that, and for so long as, they: 

(a) are a person who is nineteen (19) years of age or more; 
(b) are not a person who is of unsound mind, having been so found by a Court of Canada, or elsewhere;  
(c) are not a person who has the status of a bankrupt; 
(d) are a councillor, mayor, board menmber, director, officer, or employee of a Subscriber; and provided that no 

other councillor, mayor, board member, director, officer, or employee of the Subscriber is also a member of 
the Board; and haveat least one of the following four qualifications: 

(e) at least two years’ experience in accounting, finance, or local government purchasing;  
(f) at least two years’ experience in the insurance industry;  
(g) at least two years’ experience with local government risk management or an enterprise risk management 

program; or 
(h) at least two years’ governance experience in a regulated or publicly traded entity. 

 
No election or appointment of a person as a member of the Board shall be effective unless they consent to act as a 
member of the Board before or after their election or appointment. 
 
3.05 Constitution of the Board 
The Board shall be composed of 15 members. The members of the Board shall be elected or appointed on the 
following basis: 

(a) 1 member shall be appointed by each of the five Regional Area Associations of the Union of B.C. 
Municipalities;   

(b) 1 member shall be elected by the Subscribers to represent each of any Deductible Group within the 
Exchange; 

(c) 1 member shall be elected by the Subscribers to represent any regional districts who are Subscribers to the 
Exchange; and 

(d) The balance of the members shall be nominated from and elected by the Subscribers at-large. 
 
3.06 Election and Term 
The election of the members of the Board shall take place at the first meeting of the Subscribers and at each 
succeeding annual general meeting of the Subscribers. A member shall hold office for a term of three years expiring 
at the close of the third annual general meeting of the Subscribers next following his election or appointment or until 
their successor is elected or appointed. Incumbent members, if qualified, shall be eligible for re-election. If an 
election of members is not held at the proper time, the incumbent members shall continue in office until their 
successors are elected. Election of members of the Board shall be staggered in such manner that the term of office of 
one-third of the members comprising the Board shall expire in each year. 
 
3.07 Resignation 
A member may resign from office upon giving a written resignation to the Board and such resignation becomes 
effective when received by the Board or at the time specified in the resignation, whichever is later. 
 
3.08 Interim Provisions 
The first Board shall be elected at the first meeting of the Subscribers, which shall take place within 60 days of the 
date of commencement of the Exchange. One-third of the first Board shall be elected for a term of one year, and one 
third for a term of two years, and the remaining one-third for a term of three years. The members of the Executive 
Board of the Union of B.C. Municipalities shall be the members of the Board until the first meeting of the 
Subscribers. 
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3.09 Removal 
The Subscribers may by Ordinary Resolution at an annual or special meeting remove any member from the Board 
and may, by Ordinary Resolution at the meeting at which any member is removed or at any time thereafter, elect any 
eligible person in their place for the unexpired term of their predecessor. Any member of the Board who absents 
themselves from three consecutive meetings of the Board without the prior consent of the chair of the Board may be 
removed from the Board by Special Resolution of the Board. 
 
3.10 Quorum 
A quorum for a meeting of the Board shall be eight members of the Board present in person.  A member of the 
Board may, with the permission of the chair of the Board, participate in any meeting of the Board by conference 
telephone call or other electronic communication, and such member shall be counted in any quorum and shall be 
entitled to vote on any resolution of the Board. 
 
3.11 Vacancies 
A quorum of members of the Board may fill a vacancy on the Board, provided that such vacancy may not be filled 
by a person who is an officer, director or employee of a Subscriber who is already represented on the Board. A 
vacancy shall be filled in such a manner as to maintain the representative character of the Board as set out in sub-
paragraphs (a) to (d) of Article 3.05 hereof. 
 
3.12 Absence of Quorum 
If there is not a quorum of members of the Board, or if there has been a failure to elect the number of members 
required, the members then in office shall forthwith call a special meeting of the Subscribers to fill the vacancy, and, 
if they fail to call a meeting or if there are no members then in office, the meeting may be called by any Subscriber. 
 
3.13 Decisions of the Board 
All decisions and determinations of the Board shall, unless otherwise herein specified, be made by resolution of the 
members of the Board. A resolution of the members of the Board shall be effective if passed by a majority of the 
members of the Board voting thereon. 
 
3.14 Chair 
The Board shall choose from amongst their members a chair. The chair shall not have a second or casting vote in 
respect of any matter voted on by the Board. 
 
3.15 Secretary 
The Board shall appoint a secretary (who need not be a member of the Board) who shall keep complete and accurate 
minutes of all meetings of the Board. 
 
3.16 Other Officers 
The Board may appoint such other officers and may designate such responsibilities to such officers as the Board 
shall determine. 
 
3.17 Minutes of Meetings 
The minutes of each meeting of the Board shall be sent by the secretary of the Board to each member of the Board 
as soon as reasonably practicable after the meeting. Any failure by the secretary to send the minutes of a meeting to 
each member shall not affect the validity of any decisions made at the meeting. The minutes of any meeting of the 
Board shall, if purported to be signed by the secretary, be prima facie evidence of the facts therein stated. 
 
3.18 Meetings General 
The chair of the Board shall convene a meeting of the Board within 60 days of the annual general meeting of the 
Subscribers, and at such additional times as the Board may determine. The chain may call additional meetings of the 
Board if they consider it advisable to do so and shall do so if requested in writing by not less than five members of 
the Board. 
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3.19 Notice 
The chair or secretary of the Board shall give each member of the Board written notice of the time and place of each 
meeting of the Board at least 48 hours (excluding any part of a Sunday and a holiday as defined in the Interpretation 
Act of Canada for the time being in force) before the time when the meeting is to be held, save that no notice of a 
meeting shall be necessary if all members are present or if those absent have waived notice in writing of the holding 
of such meeting. Such waiver, whether given before or after the meeting of which notice is required to be given, 
shall cure any default in giving such notice. 
 
3.20 Agendas 
The notice of each meeting of the Board shall be accompanied by an agenda and any relevant supporting materials 
sufficiently detailed to inform each member of the Board of the matters to be considered at the meeting. A member 
of the Board may require the addition of one of more matters to the agenda of the meeting by written notice thereof 
to the chair. Such notice shall be accompanied by any relevant supporting materials sufficiently detailed to inform 
each member of the Board of the matter or matters to be added to the agenda of the meeting. Such notice and 
materials shall be delivered in sufficient time to enable the chair to comply with the  obligations under Section 3.19 
of this Agreement. 
 
3.21 No Vote on Matters Not on Agenda 
Matters which are not referred to in the agenda of the meeting of the Board shall not be voted on at that meeting 
unless all members present at the meeting of the Board consent thereto. 
 
3.22 Location of Meetings 
Meetings of the Board shall be held at such place as may be agreed upon by the Board from time to time. 
 
3.23 Agreement Without Voting 
Any matter within the competence of the Board that is agreed or consented to in writing by every member thereof 
shall have the same force and effect as if approved by a duly passed resolution thereof. 
 
3.24 Duty of Care 
Every member of the Board, in exercising their powers and discharging their duties shall: 

(a) act honestly and in good faith, with a view to the best interests of the Subscribers; and 
(b) exercise the care, diligence and skill of a reasonably prudent person. 

 
3.25 Limitation of Liability 
No member of the Board shall be liable for the acts, deceits, neglects or defaults of any other member in any respect, 
or for any loss, damage or expense happening to the Exchange, or for the insufficiency or deficiency of any security 
in or upon which any of the monies of the Exchange shall be invested, or for any loss or damage arising from the 
bankruptcy, insolvency or tortious acts of any person with whom any of the moneys, securities, or effects of the 
Exchange, or any member thereof, be deposited, or for any loss occasioned by any error of judgment or oversight on 
their part, or for any other loss, damage or misfortune whatever which shall happen in the execution of the duties of 
their office or in relation thereto, unless the same are occasioned by their own willful neglect or default; provided 
that nothing herein shall relieve any member of the Board from their duty to act in accordance with this Agreement 
or from liability for any breach thereof. 
 
3.26 Indemnity of Members 
Every member of the Board and every former member of the Board and theirheirs and legal representatives shall be 
indemnified and saved harmless by the Subscribers from and against all costs, charges and expenses, including any 
amounts reasonably paid by the Exchange to settle an action, or satisfy a judgment, reasonably incurred by them in 
respect of any civil, criminal or administrative action or proceeding to which they are made a party by reason of 
being or having been a member of the Board if: 

(a) they acted honestly and in good faith, with a view to the best interests of the Exchange; and 
(b) in the case of a criminal or administrative action or proceeding that is enforced by a monetary penalty, they 

had reasonable grounds for believing that their  conduct was lawful. 
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3.27 Liability Insurance 
The Exchange may purchase and maintain insurance for the benefit of any member or former member of the Board 
and of any employees and officers thereof. 
 
3.28 Payment for Services 
Except as determined by the Subscribers from time to time, no payment shall be made to any member of the Board 
for their services in acting as a member of the Board, provided that any member shall be entitled to reimbursement 
of any expenses reasonably incurred in the performance of their duties as a member of the Board. 
 
ARTICLE 4.00 - APPOINTMENT OF ATTORNEY 
 
4.01 Appointment of Attorney 
The Board shall appoint a person or persons as attorney-in-fact for the Subscribers and for the Exchange and shall 
execute a Power of Attorney witnessing such appointment, which Power of Attorney shall, subject to the terms of 
this Agreement and upon the direction of the Board, authorize and permit the attorney to execute and deliver such 
documents and assurances on behalf of the Subscribers and on behalf of the Exchange as are from time to time 
necessary or desirable. Any document, contract or other assurance executed and delivered by the attorney of the 
Exchange shall be binding upon the Subscribers and each of them as if executed and delivered by each Subscriber. 
The Board may revoke the appointment of the attorney at any time for any reason and may appoint substitutes and 
alternates therefore. 
 
ARTICLE 5.00 - OTHER FINANCIAL AND ACCOUNTING MATTERS 

5.01 Accounting Period 
Accounts for the Exchange shall be prepared and settled as of December 31st in each year or annually on any other 
date the Board may agree upon. 
 
5.02 Books and Records 
Proper and complete books, records, reports and accounts of the Exchange shall be kept at the principal office of the 
Exchange and shall be open and available for inspection and copying by any of the Subscribers or their authorized 
representative at any reasonable time during normal business hours. The said books and records shall fully and 
accurately reflect all transactions of the Exchange and shall be maintained in conformity with generally accepted 
accounting principles. 
 
5.03 Subscriber's Accounts 
Individual accounts shall be kept showing each Subscriber's participation in the operations and the operating results 
of the Exchange. The Board shall provide each Subscriber with a regular statement of the details of theiraccount. 
 
5.04 Annual Reports 
Within ninety (90) days after the end of each accounting year of the Exchange, the Board shall furnish to each 
Subscriber an annual report consisting of: 

(a) a summary of assessments received during the year; 
(b) a summary of claims made during the year; 
(c) a summary of claims paid during the year; 
(d) a summary of all reserves established by the Exchange; 
(e) the most recent financial statements of the Exchange; and 
(f) any additional information that the Superintendent lawfully may require. 

 
5.05 Financial Statements Audited 
The financial statements of the Exchange shall be audited annually. 
 
5.06 Other Information 
The Board may provide the Subscribers with such other information as it deems necessary or as may be required by 
law, or that any Subscriber may reasonably request. 
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5.07 Bank Accounts 
The Board shall establish by policy the maintenance of bank accounts, nomination of signing officers, signing 
authority and investment. 
 
ARTICLE 6.00 - MEETINGS OF SUBSCRIBERS 
 
6.01 Decisions of the Subscribers 
Each Subscriber shall be entitled to one vote at all meetings of Subscribers. All decisions and determinations of the 
Subscribers shall be effective if approved by Ordinary Resolution passed at a duly convened meeting of the 
Subscribers unless otherwise specified in this Agreement. 
 
6.02 Chair 
The chair of the Board shall serve as chair of any meeting of Subscribers. In the absence of the chair of the Board, 
the Subscribers in attendance at the meeting shall choose a chair. 
 
6.03 Secretary 
The Board shall appoint a secretary who shall keep complete and accurate minutes of all meetings of the 
Subscribers. 
 
6.04 Minutes of Meeting 
The minutes of each meeting of the Subscribers shall be sent by the secretary to each Subscriber as soon as 
reasonably practicable after each meeting. Any failure by the secretary to send the minutes of any meeting to any 
Subscriber shall not affect the validity of any decision made at such meeting. The minutes of any meeting of the 
Subscribers shall, if purported to be signed by the secretary, be prime facie evidence of the facts therein stated. 
 
6.05 Annual General Meeting 
In each calendar year there shall be a meeting of Subscribers designated as the annual general meeting of the 
Subscribers, at which meeting, amongst other matters: 

(a) one-third of the members of the Board shall be elected for the ensuing year; 
(b) an auditor shall be appointed, at such remuneration as the Board may determine from time to time; and 

the financial statements of the Exchange for the preceding calendar year shall be presented to the Subscribers for 
approval. 
 
6.06 Additional Meeting 
The chair may call additional meetings of the Subscribers if the chair  considers it advisable to do so and shall do so 
if requested by not less than 10 Subscribers. 
 
6.07 Notice 
The chair shall give each Subscriber notice in writing of the time and place of each meeting of Subscribers not less 
than ten (10) days before the day on which the meeting is held. A meeting of Subscribers may be held at any time 
without notice if all the Subscribers are present or those not so present have waived notice of such meeting.  
 
Such waiver, whether given before or after the meeting of which notice is required to be given, shall cure any 
default in the giving of such notice. 
 
6.08 Agendas 
The notice of each meeting of Subscribers shall be accompanied by an agenda and any relevant supporting materials 
sufficiently detailed to inform each Subscriber of the matters to be considered at the meeting. A Subscriber may 
require the addition of one or more matters to the agenda of the meeting by written notice thereof to the chair. 
 
Such notice shall be accompanied by any relevant supporting materials sufficiently detailed to inform each 
Subscriber of the matter or matters to be added to the agenda of the meeting. Such notice and materials shall be 
delivered in sufficient time to enable the chair to comply with their obligations under Section 6.07 of this 
Agreement. 
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6.09 No Vote on Matters Not on Agenda 
Matters which are not referred to in the agenda of the meeting of the Subscribers shall not be voted on at that 
meeting unless all of the Subscribers present at the meeting consent thereto. 
 
6.10 Location of Meeting 
Meetings of the Subscribers shall be held at such place as the Subscribers may agree upon from time to time, or, in 
default of such agreement, at such place as the Board may determine. 
 
6.11 Quorum 
The quorum for a meeting of the Subscribers shall be 50% of the Subscribers. If 50% of the Subscribers are not 
present in person through their duly authorized representatives at the meeting of the Subscribers, accommodation 
will be made for electronic casting of ballots to be cast before the next meeting of the Subscribers. 
 
6.12 Agreement without Voting 
Any matter within the competence of the Subscribers that is agreed or consented to in writing by at least 75% of the 
subscribers shall be binding on the Subscribers as if a duly passed resolution thereof. 
 
6.13 Representatives 
Each Subscriber shall appoint by resolution of its council, trustees, directors, or other elected officials, a 
representative and two alternates to represent and vote the interests of the Subscriber at any meeting of the Subscribe 
and shall deliver a certified copy of such resolution to the Board. 
 
ARTICLE 7.00 - MEMBERSHIP IN EXCHANGE 

7.01 Eligibility for Membership 
Membership in the Exchange shall be restricted to municipal corporations, cities, towns, villages, district 
municipalities, regional districts, regional hospital districts; and such other public bodies and instruments of local or 
regional government as the Subscribers may from time to time authorize by Special Resolution. 
 
7.02 Application for Membership 

(a) Any person wishing to become a Subscriber shall make application to the Board, which application shall 
contain such information as the Board shall determine from time to time. 

(b) The Board, upon receiving an application for membership, shall consider such application, may request 
such additional information as it considers necessary, and shall thereafter notify the applicant whether its 
application has been accepted or rejected. 

(c) Membership of an applicant shall commence upon the Board notifying it in writing and upon the applicant 
executing a counterpart of this agreement and paying any assessments and fees payable upon acceptance 
for membership. 

(d) The Board shall not be bound to accept an application for membership in the Exchange and may reject any 
application on such grounds and for such reasons as it considers prudent, or may accept an application for 
membership on such terms as the Board considers necessary or desirable. 

 
7.03 Termination of Membership of any Subscriber 
The Board is empowered to remove a Subscriber by providing such Subscriber with a notice in writing to that effect, 
in the event that: 

(a) the Subscriber fails to remedy any breach of this Agreement, or of any Liability Protection Agreement 
issued to it by the Exchange, after having been given thirty (30) days' written notice by the Board of the 
details of its breach; or 

(b) the Subscriber ceases to be eligible for membership in accordance with the provisions of Section 7.01; and 
in any event, without cause if approved by a Special Resolution of the Subscribers. 

 
7.04 Withdrawal of Subscriber 
A Subscriber may withdraw from membership in the Exchange after the third anniversary of its becoming a 
Subscriber, such withdrawal to be effective as and from the next renewal date of the Liability Protection Agreement 
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issued to such Subscriber by the Exchange, by giving to the Board not less than 6 months' notice thereof, and not 
more than 12 months' notice thereof. A Subscriber may not withdraw from membership in the Exchange prior to the 
third anniversary date of its becoming a Subscriber and thereafter only in accordance with the preceding provisions 
of this paragraph, except with the prior consent in writing of the Board, which consent may be withheld for any 
reason. 
 
7.05 No Amendments 
Upon the receipt by the Board of a notice to withdraw from the Exchange from any Subscriber, neither this 
Agreement nor the obligations herein of such Subscriber may be altered or amended to the prejudice of such 
Subscriber without the consent of such Subscriber. 
 
7.06 Continuing Liability 
In the event that a Subscriber withdraws or is removed by the Board as a Subscriber of the Exchange, such 
Subscriber shall continue to be responsible for payment of annual and additional assessments made against it by the 
Board for any year arising within the period of membership, unless arrangements satisfactory to the Board are made 
to buy out or otherwise settle such liability at the time of such withdrawal or removal. 
 
ARTICLE 8.00 - LIABILITY PROTECTION AGREEMENT 
 
8.01 Issuance of Liability Protection Agreement 
Subject to the provisions of this agreement, the Exchange shall issue Liability Protection Agreements to each 
Subscriber. A Liability Protection Agreement, and a Certificate of Insurance as hereinafter provided for, issued to a 
Subscriber by the Exchange and executed on behalf of the Exchange by its attorney shall constitute a binding 
contract between the Subscriber named therein on the one part and all of the several Subscribers, as represented by 
the Exchange, on the other part, and shall be enforceable by and against the Subscriber named therein and by and 
against the Exchange in accordance with its terms. 
 
8.02 Form of Liability Protection Agreement 
The form of, and the terms and conditions contained in, the initial Liability Protection Agreement issued by the 
Exchange shall be substantially in the form attached as Schedule "B" to this agreement. Thereafter, the Liability 
Protection Agreement issued by the Exchange to each Subscriber shall be in the form and on the terms and 
conditions as the Subscribers may from time to time determine by amendment of the Liability Protection Agreement 
as hereinafter provided for. The deductible limits payable by any Subscriber and the insured persons named in any 
Liability Protection Agreement may vary between Subscribers and the Board may create groups and pools of 
Subscribers within the Exchange for such purposes. In all other respects, the Liability Protection offered by the 
Exchange shall be similar for all Subscribers. 
 
8.03 Increase of Coverage Limits by Board 
The Board may, without the prior consent of the Subscribers, increase the limits of coverage offered by the 
Exchange in a Liability Protection Agreement and for such purposes may establish additional pools and groups of 
Subscribers within the Exchange. 
 
8.04 Certificate of Insurance 
The Board shall, upon the issuance or renewal of a Liability Protection Agreement by the Exchange, deliver a 
Certificate of Insurance to each Subscriber specifying: 

(a) The name of the Subscriber. 
(b) Any additional named insureds protected by the Liability Protection Agreement. 
(c) The period of coverage. 
(d) The risks insured against. 
(e) The policy deductibles payable by the Subscriber. 
(f) The risk sharing pool or pools within the Exchange of which the Subscriber is a member. 
(g) The annual assessment payable by the Subscriber for the Liability Protection offered by the Exchange. 
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8.05 Amendment of Liability Protection Agreement 
Except as hereinbefore provided for, the form of Liability Protection Agreement issued by the Exchange, and the 
limits of coverage and risks insured against therein, may be amended with the consent of the Superintendent: 

(a) During the initial 3-year terms of the Exchange with the consent of 90% of the Subscribers, such 
amendments to take effect from and after a date specified by the Subscribers so affected; and 

(b) Thereafter at any time by Special Resolution of the Subscribers, such amendments to take effect from and 
after a date specified by the Subscribers. 

(c) Any amendment to the form of Liability Protection Agreement issued by the Exchange which has as its 
effect the increasing of the aggregate exposure to liability of the Subscribers shall be deemed to be an 
amendment affecting all Subscribers. 

 
8.06 Amendments in By-Laws 
Amendments to the form of Liability Protection Agreement issued by the Exchange may be contained in the by-laws 
of the Exchange and subsequent amendments thereto may be made by amendment of the by-laws. Amendments 
shall be evidenced by endorsement to, or amendment of, the Liability Protection Agreement and/or Certificate of 
Insurance issued to each Subscriber. 
 
8.07 Minor Amendments 
Minor Amendments to the form of Liability Protection Agreement issued by the Exchange may be made at any time 
by the Board without the prior consent of the Subscribers, provided that such amendments shall not alter or amend 
the substance of such Liability Protection Agreements and such amendments shall not take effect until the next 
renewal date of such Liability Protection Agreements. 
 
8.08 Term of Liability Protection Agreement 
The first Liability Protection Agreement issued by the Exchange to a Subscriber who becomes a member of the 
Exchange prior to December 31st, 1990 shall expire on December 31st, 1990. Each succeeding Liability Protection 
Agreement issued by the Exchange to such Subscriber shall expire on December 31st of the year following its date 
of issue. The first Liability Protection Agreement issued to a Subscriber who becomes a member of the Exchange 
after December 31st, 1990, shall expire on the next December 31st after its date of issue and each succeeding 
Liability Protection Agreement issued to such Subscriber shall expire December 31st of the year following its date 
of issue. The Subscribers may by Ordinary Resolution amend the date of expiry of Liability Protection Agreements 
issued by the Exchange, provided that all such agreements shall expire on the same date. 
 
8.09 Termination of Liability Protection Agreement Upon Removal of Subscriber 
In the event the Board or the Subscribers shall remove a Subscriber from membership in the Exchange as 
hereinbefore provided, the coverage period of any Liability Protection Agreement issued to such Subscriber shall 
cease upon the date of such removal, provided that such removal shall not relieve the Subscriber of any liability 
theymay have to the Exchange for annual or additional assessments made against them by the Board as hereinafter 
provided for. 
 
8.10 Renewal of Liability Protection Agreements 
All Liability Protection Agreements issued by the Exchange shall, at the expiration of their initial term, 
automatically renew thereafter from year to year on the same terms and conditions, or on such terms and conditions 
as the Subscribers may have determined by Special Resolution, unless the Subscriber specified in such Liability 
Protection Agreement shall have given notice as hereinbefore provided of its intention to withdraw from the 
Exchange. The withdrawal from membership in the Exchange by a member shall not relieve such Subscriber of any 
liability it may have to the Exchange for annual or additional assessments made against them by the Board as 
hereinafter provided for. 

ARTICLE 9.00 - ASSESSMENTS 
 
9.01 Assessments Payable 
The obligations of the Exchange pursuant to all Liability Protection Agreements issued by it, and all operating costs 
and expenses of the Exchange, and including the establishment of necessary reserves and contingency funds, shall 
be funded by assessments made against the Subscribers, by income earned upon such assessments, by borrowings 
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made against such assessments, and, where available and considered necessary or desirable, by purchase of 
commercial insurance. 
 
9.02 Annual and Additional Assessments 
Assessments made against the Subscribers shall be divided into two categories: 

(a) Firstly, an annual assessment payable in advance by a Subscriber upon the issuance or renewal of a 
Liability Protection Agreement to such Subscriber. This assessment is intended to represent the 
Subscriber's proportionate share of the anticipated aggregate liability and expenses of the Exchange during 
the ensuing year, including the establishment of necessary reserves and contingencies; and 

(b) Secondly, additional assessments by way of adjustment to the annual assessment and based on the actual 
loss experience of the Exchange and of individual Subscribers during the year for which the annual 
assessment was collected. Additional assessments if necessary shall be made at the time of the next annual 
assessment or in extraordinary circumstances at any time. In the event that an additional assessment is 
required, the Board shall so notify each Subscriber so assessed, setting forth the additional assessment for 
which each such Subscriber is responsible and setting out in reasonable detail the reasons for the 
requirement of such additional assessment. 

 
All assessments shall be made by the Board and shall specify the amount of such assessment, the Subscriber liable 
for payment thereof, and the year of operation of the Exchange for which such assessment is made. 
 
9.03 Calculation of Assessments 
The calculation and determination of annual assessments and additional assessments, and the determination of all 
matters incidental thereto, shall, except as hereinafter provided, be within the exclusive jurisdiction of the Board and 
the Subscribers agree to be bound thereby and acknowledge their only remedy or recourse in the event of any 
dispute with respect thereto shall be to pay such assessment and to thereafter withdraw from the Exchange as 
hereinbefore provided. In calculating and determining the annual and additional assessment payable by any 
Subscriber, the Board shall apply the principles and formulae set out in the Cost Allocation Schedule attached as 
Schedule "C" hereto, provided that the application of such Cost Allocation Schedule to any particular Subscriber 
shall be within the sole and exclusive jurisdiction of the Board. 
 
9.04 Assessment Prorated 
A Subscriber who is issued a Liability Protection Agreement by the Exchange for a portion only of a year of 
operation of the Exchange shall be assessed a prorated portion of the assessments issued by the Board for such year. 
 
9.05 Amendment of Cost Allocation Schedule 
The Cost Allocation Schedule attached as Schedule "C" hereto may be amended or varied at any time with the 
consent of the Superintendent: 

(a) During the initial 3-year term of the Exchange with the consent of 90% of the Subscribers affected by such 
amendments, such amendments to take effect from and after a date specified by the Subscribers so affected; 
and 

(b) Thereafter at any time by Special Resolution of the Subscribers affected by such amendments, such 
amendments to take effect from and after a date specified by the Subscribers so affected. 

(c) Any amendment to the form of Cost Allocation Schedule issued by the Exchange which has as its effect the 
increasing of the aggregate exposure to liability of the Subscribers shall be deemed to be an amendment 
affecting all Subscribers. 

 
9.06 Amendments May Be Contained in By-Laws 
Amendments to the Cost Allocation Schedule may be contained in the by-laws of the Exchange and subsequent 
amendments thereto may be made by amendment of the by-laws. 
 
9.07 Assessment Upon Removal or Withdrawal of Subscriber 
A Subscriber who has withdrawn or has been removed from the Exchange shall remain liable for payment of any 
annual assessment and for any additional assessments thereto with respect to any year of operation of the Exchange 
during which such Subscriber was a member of the Exchange, and notwithstanding that such annual or additional 
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assessment shall not be made against such Subscriber until after such Subscriber shall have ceased to be a member 
of the Exchange. 
 
ARTICLE 10.00 - OBLIGATION OF SUBSCRIBERS 
 
10.01 Comply with any Request of Board 
A Subscriber shall promptly and fully comply with any request or demand made of it by the Board for any 
information, documents, or other assurances which the Board, in its sole opinion, considers necessary or desirable 
for the proper management and operation of the Exchange, and shall permit the Board or its authorized agents or 
servants to inspect and review the risk management practices and procedures of the Subscriber, and shall promptly 
comply with any direction or guidelines issued by the Board with respect thereto or to provide written reasons for 
the failure to comply. 
 
10.02 Obligation to Pay Assessments 
Each Subscriber covenants and agrees to pay within 30 days of notice thereof any deductible amounts and any 
annual assessment or additional assessment assessed against such Subscriber by the Board. No right of set off or 
counterclaim shall exist with respect thereto. 
 
ARTICLE 11.00 – PROPERTY INSURANCE AGREEMENT 
 
11.01 Issuance of Property Insurance Agreement 
Subject to the provisions of this Agreement, the Exchange shall issue a Property Insurance Agreement to each 
Subscriber applying therefor in the form proscribed by the Exchange. A Property Insurance Agreement, and a 
Certificate of Insurance as hereinafter provided for, issued to a Subscriber by the Exchange and executed on behalf 
on the Exchange by its attorney, shall constitute a binding contract between the Subscriber named therein on the one 
part and all of the several Subscribers, as represented by the Exchange, on the other part, and shall be enforceable by 
and against the Subscriber named therein and by and against the Exchange in accordance with its terms. 
 
11.02 Form of Property Insurance Agreement 
The form of, and the terms and conditions contained in the Property Insurance Agreement issued by the Exchange 
shall be substantially in the form attached as Schedule "D" to this Agreement. Thereafter the Property Insurance 
Agreement issued by the Exchange to each Subscriber shall be in the form and on the terms and conditions as the 
Subscribers may from time to time determine by amendment of the Property Insurance Agreement as hereinafter 
provided for. The deductible limits payable by any Subscriber and the insured persons named in any Property 
Insurance Agreement may vary between Subscribers and the Board may create groups and pools of subscribers 
within the Exchange for such purposes. In all other respects, the Property Insurance offered by the Exchange shall 
be similar for all its Subscribers. 
 
11.03 Increase of Coverage Limits by Board 
The Board may, without the prior consent of the Subscribers, increase the limits of coverage offered by the 
Exchange in a Property Insurance Agreement and for such purposes may establish additional pools and groups of 
subscribers within the Exchange. 
 
11.04 Certificate of Insurance 
The Board shall, upon the issuance of a renewal of a Property Insurance Agreement by the Exchange, deliver a 
Certificate of Insurance to each Subscriber specifying: 

(a) The name of the Subscriber. 
(b) Any additional named insureds protected by the Property Insurance Agreement. 
(c) The period of coverage. 
(d) The risks insured against. 
(e) The policy deductibles payable by the Subscriber. 
(f) The risk sharing pool or pools within the Exchange of which the Subscriber is a member. 
(g) The annual assessment payable by the Subscriber for the Property Insurance offered by the Exchange. 
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11.05 Amendment of Property Insurance Agreement 
Except as hereinbefore provided for, the form of Property Insurance Agreement issued by the Exchange, and the 
limits of coverage and risks insured against therein, may be amended with the consent of the Superintendent: 

(a) At any time by Special Resolution of the Subscribers, such amendments to take effect from and after a date 
specified by the Subscribers. 

(b) Any amendment to the form of Property Insurance Agreement issued by the Exchange which has as its 
effect the increasing of the aggregate exposure of liability of the Subscribers shall be deemed to be an 
amendment affecting all Subscribers. 

 
11.06 Amendment in By-Laws 
Amendments to the form of the Property Insurance Agreement issued by the Exchange may be contained in the by-
laws of the Exchange and subsequent amendments thereto may be made by amendment of the by-laws. 
Amendments shall be evidenced by endorsement to or amendment of the Property Insurance Agreement and/or 
Certificate of Insurance issued to each Subscriber. 
 
11.07 Minor Amendments 
Minor amendments to the form of Property Insurance Agreement issued by the Exchange may be made at any time 
by the Board without the prior consent of the Subscribers, provided that such amendments shall not alter or amend 
the substance of such Property Insurance Agreement and such amendments shall not take effect until the next 
renewal date of any such Property Insurance Agreements. 
 
11.08 Term of Property Insurance Agreement 
Subject to the provisions of this agreement, each Property Insurance Agreement issued by the Exchange to a 
Subscriber shall expire no less than one year after the date of issue. The Subscribers may by Ordinary Resolution 
amend the date of expiry of the Property Insurance Agreements issued by the Exchange. 
 
11.09 Termination of Property Insurance Agreement Upon Removal of Subscriber 
In the event the Board or the Subscribers shall remove a Subscriber from membership in the Exchange as 
hereinbefore provided, the coverage period of any Property Insurance Agreement issued to such Subscriber shall 
cease upon the date of such removal, provided that such removal shall not relieve the Subscriber of any liability it 
may have to the Exchange for assessments made against it by the Board. 
 
11.10 Renew of Property Insurance Agreements 
All Property Insurance Agreements issued by the Exchange shall, at the expiration of their initial term, automatically 
renew thereafter from year to year on the same terms and conditions, or on such terms and conditions as the 
Subscribers may have determined by Special Resolution, unless the Subscriber specified in such Property Insurance 
Agreement shall have given notice as hereinbefore provided for of its intention to withdraw from the Exchange. The 
withdrawal from membership in the Exchange by a member shall not relieve such Subscriber of any liability it may 
have to the Exchange for annual or additional assessments made against it by the Board as hereinafter provided for. 
 
ARTICLE 12.00 - GENERAL POWERS AND AMENDMENT OF AGREEMENT 
 
12.01 Consent or Approval by Ordinary Resolution 
Any matter which by this Agreement requires the consent, approval or determination of the Subscribers shall be 
effective if approved by Ordinary Resolution of the Subscribers unless otherwise specified. A duly passed Ordinary 
Resolution of the Subscribers on a matter within the competence of the Subscribers in annual or special meeting 
shall be binding on all Subscribers as if consented to in writing by each Subscriber. 
 
12.02 Matters not Dealt With 
Any matter or thing which may require to be determined, approved, agreed to, or otherwise dealt with hereafter for 
the proper management and operation of the Exchange and for which no provision is made for in this Agreement, 
shall be within the jurisdiction of the Subscribers and it may be dealt with by Special Resolution thereof. 
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12.03 Amendment of the Agreement 
Any provision of this Agreement for which no amendment has previously been provided for may be amended by 
Special Resolution of the Subscribers. 
 
ARTICLE 13.00 - TERMINATION 
 
13.01 Termination 

(a) The Subscribers may terminate the Exchange by Special Resolution. 
(b) The Exchange shall terminate in the event that it fails to receive a license pursuant to Section 187 of the 

Act, or in the event that any such license is revoked or is not renewed. 
(c) Upon termination, after payment of all obligations and after setting aside an adequate reserve for future 

claims, the assets of the Exchange shall be distributed  to the existing Subscribers pro rata in accordance 
with their individual accounts established in accordance with Article 5.03 herein. 

(d) Notwithstanding the termination of the Exchange, each Subscriber shall remain liable for payment of any 
additional assessment made against it at any time thereafter with respect to any year of operation of the 
Exchange during which it was a Subscriber. 

(e) Subject to any conditions imposed by the Superintendent of Financial Institutions, the Exchange shall be 
empowered to continue in operation for the limited purpose of winding up the affairs of the Exchange and, 
for such purpose, this Agreement shall remain in full force and effect until all obligations of the Exchange 
have been fulfilled. 

 
Notwithstanding the foregoing, once an event of termination has occurred, the Exchange shall not issue or exchange 
any further Liability Protection Agreements. 
 
ARTICLE 14.00 - BY-LAWS 
 
14.01 By- Laws 
The Subscribers may adopt by-laws not inconsistent with this Agreement for the better management and operation 
of the Exchange and any matter or thing not expressly dealt with herein may be provided for in such by-laws. 
 
Amendments or alterations to this Agreement and to the Schedules hereto made in accordance with the provisions of 
this Agreement may be evidenced by provision thereof in the By-Laws. 
 
14.02 Adoption and Amendment of Bylaws 
The by-laws of the Exchange shall be adopted by a Special Resolution of the Subscribers at any meeting thereof and 
may be varied, altered, or amended from time to time by Special Resolution of the Subscribers. 
 
14.03 Copies Filed with the Superintendent 
A copy of the by-laws of the Exchange shall be filed with the Superintendent of Financial Institutions and shall, if 
required by law, be subject to the Superintendent’s approval. 
 
ARTICLE 15.00 - DISPUTE RESOLUTION 

15.01 General 
The Subscribers and the Exchange agree to use their best efforts to resolve all disputes under this Agreement and the 
Liability Protection Agreement without acrimony and as efficiently and cost effectively as possible. 

15.02 Amicable Negotiations 
The Subscribers and the Exchange agree that, at any stage of proceedings under this Article, each of them shall: 

(a) make all reasonable efforts in good faith to resolve any disputes arising between or among them by 
amicable negotiations, with or without the assistance of a Mediator, and 

(b) provide frank, candid and timely disclosure of all relevant facts, information and documents to facilitate 
those negotiations. 
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15.03 Apportionment of Liability 
If there is a dispute between Subscribers respecting apportionment of liability for a claim made against one or all of 
them which is covered under the Liability Protection Agreement, a Subscriber may, by notice to the affected 
Subscriber, refer the dispute to an Executive Settlement Conference in accordance with Schedule 1. 

If the Executive Settlement Conference is terminated without the dispute being settled, the dispute shall be referred 
to and finally resolved by arbitration under the rules of the British Columbia International Commercial Arbitration 
Centre (“BCICAC”) at a location determined by agreement of the Subscribers. 

15.04 Denial of Coverage 
If there is a dispute between a Subscriber and the Exchange respecting the liability of the Exchange to a Subscriber 
by reason of a claim made by or against the Subscriber which is alleged to be covered under the Liability Protection 
Agreement, the Subscriber or the Exchange may, by notice to the other, refer the dispute to a Neutral Coverage 
Evaluator in accordance with Schedule 2. 

If the dispute is not settled within 30 days after the Neutral Coverage Evaluator’s opinion is given under Schedule 2 
or such further time agreed by the Subscriber and Exchange, the dispute shall be referred to and finally resolved by 
arbitration under the rules of the BCICAC. 

Unless the Subscriber and the Exchange agree otherwise, the arbitration shall take place at a location in the 
Subscriber’s municipality. 

15.05 Other Disputes 
If there is a dispute, other than a dispute referred to in Article 15.04, between a Subscriber and the Exchange, the 
Subscriber or the Exchange may, by notice to the other, refer the dispute to a Structured Negotiation with the 
assistance of a Mediator in accordance with Schedule 3. 

Unless the Subscriber and the Exchange agree otherwise, the Structured Negotiation shall take place at a location in 
Greater Vancouver. 

If the dispute is not settled within 30 days of the appointment of a Mediator or within such further period agreed by 
the Subscriber and the Exchange, the Subscriber may, by notice, request reconsideration of the decision of the 
Exchange by the Board of Directors in accordance with Schedule 4. 

If a dispute under this Article is an urgent matter requiring immediate attention, the Board of Directors may permit 
the Subscriber to bring the dispute before the Board of Directors in accordance with Schedule 4 without first 
referring it to Structured Negotiation. 

15.06 Transition 
Article 15 applies to all disputes arising before or after Article 15 comes into force unless judicial or arbitral 
proceedings have already been commenced in respect of a particular dispute before Article 15 comes into force. 
 
SCHEDULE 1 
“Executive Settlement Conference” 
 
An Overview: 
The Executive Settlement Conference is an informal, speedy and inexpensive procedure designed to give elected 
officials of disputing Subscribers the opportunity 

(a) to hear the positions and arguments advanced by their respective appointed officials, with or without legal 
counsel, respecting apportionment of liability, and  

(b) to reach agreement on such apportionment, with or without the assistance of a Neutral Adviser. 
 
The procedure allows elected officials to hear the arguments of the other Subscriber’s appointed official - often for 
the first time - and permits creative settlements not possible if an arbitrator must rule on the matter.  The role of the 
Neutral Adviser is to manage the process and to assist the elected officials to negotiate a settlement on their request.  
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If the elected officials do not reach a settlement, the Neutral Adviser may give a non-binding opinion on the likely 
disposition of the dispute applying legal principles as an arbitrator would be required to do. 
 
PROCEDURE 
 

1. Designations - Within 14 days of giving notice to refer a dispute to an Executive Settlement Conference, the 
affected Subscribers shall 

(a) mutually agree on the appointment of the Neutral Adviser, 
(b) each designate an elected official to act as its Executive representative on the Settlement Panel, 
(c) advise the other Subscriber whether or not it shall be represented by legal counsel, 
(d) mutually agree on the time, date and location of the Executive Settlement Conference. 

 
2. Neutral Adviser - Unless the Subscribers agree otherwise, the Neutral Adviser should 

(a) have a legal background, 
(b) be an individual held in high regard by the community, 
(c) have no interest or perceived interest in the Subscribers or the subject matter of the dispute, 
(d) have experience or training as a mediator or facilitator. 

 
If the Subscribers are unable to agree on a Neutral Adviser within the required time, the British Columbia 
International Commercial Arbitration Centre shall, on request, appoint a Neutral Adviser with the required 
qualifications in accordance with its appointment procedures. 
 
3. Executive Representative - In order to make the procedure as effective as possible, each designated Executive 
representative should have the necessary authority of the Subscriber to negotiate a settlement of the dispute.  It is 
preferable if the Executive representative has not been directly involved in the events underlying the dispute. 
 
4. Costs - The costs of the Executive Settlement Conference shall be borne equally by the affected Subscribers 
and each Subscriber shall bear its own costs. 
 
5. Confidentiality - The Executive Settlement Conference is a compromise negotiation.  All offers, promises, 
conduct and statements, whether oral or written, made in the course of the Executive Settlement Conference by the 
Subscribers, the Neutral Adviser, the Executive representatives, legal counsel or agents and the appointed officials 
are confidential.  These offers, promises, conduct and statements are inadmissible and not discoverable for any 
purpose in arbitral or judicial proceedings; however, evidence that is otherwise admissible or discoverable shall not 
be rendered inadmissible or non-discoverable as a result of its presentation or use at the Executive Settlement 
Conference. 
 
6. Pre-conference Exchange - At least three days before the scheduled Executive Settlement Conference, the 
Subscribers shall exchange and submit to the Neutral Adviser a joint statement of agreed facts, if any, and brief 
narrative statements of their respective positions including references to any documents, affidavits and exhibits they 
wish to rely on at the Executive Settlement Conference. 
 
7. Executive Settlement Conference - The Neutral Adviser shall moderate the Executive Settlement Conference.  
Each Subscriber, through its appointed official or legal counsel, shall present its best case in a narrative form in a 
time period not to exceed one hour.  Each Subscriber shall have not more than 30 minutes to present its rebuttal.  
Each Subscriber should demonstrate the merits of its position focusing not only on legal and factual issues, but also 
on factors that may affect the outcome of the case, eg. the availability and persuasiveness of potential witnesses.  
The scope or substance of a Subscriber’s presentation may not be limited by any person. 
 
Unless the Subscribers agree otherwise, oral presentations by witnesses shall not be made.  No rules of evidence will 
apply to the presentations at the Executive Settlement Conference. 
 
No recording shall be made of an Executive Settlement Conference; however, the persons present may take notes. 
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Presentations may not be interrupted, except that during each Subscriber’s presentation, and following such 
presentation, the Executive representatives and the Neutral Adviser may ask clarifying questions of any persons 
appearing on behalf of a Subscriber. 
 
8. Negotiations - Immediately after the conclusion of the presentations and any question period, the Executive 
representatives shall meet, by themselves, and shall attempt to agree on a resolution of the dispute. 
 
Either of the Executive representatives may request the Neutral Adviser to attend their negotiations to offer 
assistance as a mediator or to express an oral opinion on the subject matter of the dispute. 
Any settlement reached shall be recorded in writing. 
 
9. Non-binding Opinion - If negotiations have not been successful, the Neutral Adviser may, on the request of the 
Executive representatives, give the representatives a non-binding written opinion on the subject matter of the dispute 
within seven days of receipt of the request.  Within seven days of receipt of the opinion, the Executive 
representatives shall meet again to attempt to resolve the dispute. 
 
10. Termination - The Executive Settlement Conference proceedings shall be deemed to be terminated if 

(a) a settlement is not reached within 30 days after completion of the presentations under clause 7 or such 
longer period agreed by the Subscribers, or 

(b) a Subscriber gives notice to the affected Subscribers and the Neutral Adviser that it is withdrawing from the 
proceedings. 

 
SCHEDULE 2 
“Neutral Coverage Evaluation” 
 
An Overview: 
The Neutral Coverage Evaluation is an informal procedure which provides an opportunity to the Subscriber and the 
Exchange to submit a dispute respecting coverage to an independent senior insurance lawyer for a non-binding 
opinion on the probable disposition of the dispute should it be submitted to arbitration. 
 
The Neutral Coverage Evaluation will be conducted on the basis of written submissions and documents only unless 
the Subscriber and the Exchange both agree or the Neutral Coverage Evaluator requests an oral hearing to consider 
evidence respecting a disputed issue of fact. 
 
It is hoped that access to an independent opinion rendered by a credible and experienced counsel will assist the 
Exchange and the Subscriber to reach agreement on the dispute without the necessity of going to arbitration. 
 
PROCEDURE 
 
1. Neutral Coverage Evaluator - Within 14 days of giving notice to refer a dispute to a Neutral Coverage 
Evaluation, the Subscriber and the Exchange shall appoint a Neutral Coverage Evaluator. 
  
Unless the Subscriber and the Exchange agree otherwise, the Neutral Coverage Evaluator shall 

(a) be a lawyer licensed to practice in the Province of British Columbia with at least ten years call to the bar, 
(b) have extensive experience in the insurance field, and  
(c) have no interest or perceived interest in the parties or in the subject matter of the dispute. 

 
If the Subscriber and the Exchange are unable to agree on a Neutral Coverage Evaluator within the required time, 
the British Columbia International Commercial Arbitration Centre shall, on request, appoint a Neutral Coverage 
Evaluator with the required qualifications in accordance with its appointment procedures. 
 
2. Costs - The costs of the Neutral Coverage Evaluation shall be paid out of a special fund established by the 
Board of Directors for these purposes, but each party shall bear its own costs. 
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3. Confidentiality - The Neutral Coverage Evaluation is a procedure to facilitate the settlement  of a dispute.  All 
conduct, opinions and statements, whether oral or written, made in the course of the Neutral Coverage Evaluation by 
the Subscriber, the Exchange, the Neutral Coverage Evaluator, legal counsel or any of their agents or officials are 
confidential.  These opinions, statements and conduct are inadmissible and not discoverable for any purpose in 
arbitral or judicial proceedings; however, evidence that is otherwise admissible or non-discoverable shall not be 
rendered inadmissible or non-discoverable as a result of its presentation or use at the Neutral Coverage Evaluation. 
 
4. Neutral Coverage Evaluation - The Neutral Coverage Evaluation shall be conducted on the basis of 
documents only unless the Subscriber and the Exchange agree or the Neutral Coverage Evaluator requests an oral 
hearing to hear evidence respecting a disputed issue of fact. 
 
If an oral hearing is held, the hearing shall be conducted as efficiently as possible and in the manner the Neutral 
Coverage Evaluator specifies.  No recording shall be made of an oral hearing held; however, persons present may 
make notes. 
 
No rules of evidence will apply to the submissions or to any oral hearing held in the Neutral Coverage Evaluation. 
 
5. Submissions - Within seven days of the appointment of the Neutral Coverage Evaluator, the Exchange shall 
submit to the Subscriber and to the Neutral Coverage Evaluator a written submission including copies of any 
documents, affidavits and exhibits on which it relies respecting the issue in dispute. 
 
Within seven days of receipt of the Exchange’s submission, the Subscriber shall submit to the Exchange and the 
Neutral Coverage Evaluator a written submission including copies of any document, affidavits and exhibits on 
which it relies respecting the issue in dispute. 
Not later than five days after receipt of the Subscriber’s submission, the Exchange may submit a written reply to the 
Subscriber and the Neutral Coverage Evaluator. 
 
6. Non-binding Opinion - Within 15 days of  

(a) receipt of the last submission permitted under this procedure, or 
(b) completion of any oral hearing, whichever is the later, the Neutral Coverage Evaluator shall give to the 

Subscriber and the Exchange a written opinion with reasons on the probable disposition of the dispute 
should be it submitted to arbitration. 

 
SCHEDULE 3    
“Structured Negotiation” 
 
An Overview: 
The Structured Negotiation is simply a negotiation facilitated by an experienced mediator.  The Structured 
Negotiation will take place in an informal, preferably neutral, setting.  Officials of the Exchange and the Subscriber 
may attend with or without legal counsel. 
 
The function of the Mediator is to assist the Exchange and the Subscriber to negotiate as effectively as possible.  The 
Mediator may help the parties 

(a) establish the order of discussions, 
(b) identify common ground, 
(c) get rid of irrelevancies or unproductive discussions, 
(d) defuse anger or hostility, 
(e) keep focused on the issues, 
(f) move from fixed positions, 
(g) develop creative solutions, 
(h) do “reality testing”, and 
(i) encourage compromise. 

 
The Mediator will not give an opinion or make a recommendation respecting the issue in dispute. 
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PROCEDURE 
 
1. Mediator - On request of the Exchange or a Subscriber, the British Columbia International Commercial 
Arbitration Centre shall appoint a Mediator with appropriate qualifications, in accordance with its appointment 
procedures, who has no interest or perceived interest in the parties or the subject matter of the dispute. 
 
2. Representatives - In order to make the procedure as effective as possible, the representative of the Exchange 
and of the Subscriber should have the necessary authority to negotiate a settlement of the dispute. 
A party may be represented at a Structured Negotiation by legal counsel and, in that event, shall notify the other 
party at least seven days before the scheduled Structured Negotiation. 
 
3. Costs - The costs of the Structured Negotiation shall be paid out of a special fund established by the Board of 
Directors for these purposes, but each party shall bear its own costs. 
 
4. Confidentiality - The Structured Negotiation is a procedure to facilitate the settlement of a dispute.  All offers, 
promises, conduct and statements, whether oral or written, made in the course of the Structured Negotiation by the 
Subscriber, the Exchange, the Mediator, legal counsel or any of their agents or officials are confidential.  These 
offers, promises, opinions, statements and conduct are inadmissible and not discoverable for any purpose in arbitral 
or judicial proceedings; however, evidence that is otherwise admissible or discoverable shall not be rendered 
inadmissible or non-discoverable as a result of its presentation or use at the Structured Negotiation. 
 
5. Summary - At least two days before the scheduled Structured Negotiation, the Exchange and the Subscriber 
shall each submit a brief, one to two page summary of the issues in dispute and its position in respect of them to the 
Mediator and to the other party. 
 
6. Structured Negotiation - At the Structured Negotiation the Subscriber and the Exchange should be prepared to 
make a brief oral statement and then to participate in the negotiations with the active assistance of the Mediator. 
 
The parties should bring any documents needed in order to effectively represent their positions.  These documents 
will also be helpful to the Mediator to understand the dispute but can be kept confidential on request, and in that 
event will not be revealed to the other party. 
 
The Mediator may caucus privately with either party during the Structured Negotiation if the Mediator considers 
that it will assist the process.  Either party may request a private caucus with the Mediator at any time. 
 
No recording shall be made of a Structured Negotiation; however, persons present may make notes.  Any settlement 
reached shall be recorded in writing. 
 
7. Termination - The Structured Negotiation shall be deemed to be terminated if 

(a) a settlement is not reached within 30 days after the Mediator has been appointed or such longer period 
agreed by the Exchange and the Subscriber, or 

(b) the Exchange or the Subscriber gives notice to the Mediator and the other party that it is withdrawing from 
the proceedings. 

 
SCHEDULE 4 

“Reconsideration by the Board of Directors” 
 
PROCEDURE 
1. Submissions - Within 14 days of giving notice to request reconsideration by the Board of Directors, the 
Subscriber shall send a written submission to the Board of Directors and to the Exchange outlining 

(a) specifics of the issue in dispute, 
(b) the decision taken by the Exchange, and 
(c) the reasons proposed by the Subscriber for changing this decision. 
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Within seven days of receipt of the Subscriber’s submission, the Exchange shall sent to the Subscriber and to the 
Board of Directors a written response to the Subscriber’s submission outlining 

(a) the decision taken by the Exchange, and 
(b) the basis, including facts and business policy, upon which this decision was taken. 

 
2. Attendance - Representatives of the Subscriber and the Exchange may be present at the meeting of the Board 
of Directors when the decision is being reconsidered in order to  

(a) make oral representations, 
(b) ask and answer questions, and 
(c) listen to the discussions of the Board of Directors. 

 
The Subscriber shall be given at least seven days notice of the meeting of the Board of Directors when the decision 
is to be reconsidered. 
 
3. In-camera - After hearing any oral representations of the representative of the Subscriber, the Board of 
Directors may hold its discussions about the decision in-camera and, in that event, the Board of Directors shall 
exclude from the meeting the representatives of the Subscriber, the officials of the Exchange and any member of the 
Board of Directors who participated in the decision. 
 
4. Final Decision - The decision of the Board of Directors in the subject matter of the proceedings is not subject to 
further review or appeal. 
 
ARTICLE 16.00 - EXECUTION 

16.01 Execution of this Agreement 
A Subscriber shall execute this Agreement by resolution of its council, board or other governing body, a certified 
copy of which shall be delivered to the Board and shall be witnessed herein by the seal of such Subscriber attached 
hereto in the presence of its duly authorized signatories. 
 
IN WITNESS WHEREOF the Authorized Signatories of the Subscribers hereto have attached their respective hands 
and seals to Schedule "A" hereto. 
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SCHEDULE A 

 
ATTESTATION OF SUBSCRIBER 

 
The common seal of the _____________________________________________________ was 
hereunto attached in the presence of its authorized signatories this ___________ day of 
________________, _________. 
 
  ) 
___________________________________ ) 
Authorized Signatory ) 
Title _______________________________ ) 
 ) SEAL 
 ) 
___________________________________ ) 
Authorized Signatory ) 
Title _______________________________ ) 
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SCHEDULE B 

 
LIABILITY PROTECTION AGREEMENT 

 
 
 
 
*LPA REVAMPED - SEE RESOLUTIONS* 
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SCHEDULE C  

 
COST ALLOCATION FORMULA 

 
 

TABLE OF CONTENTS 
 

1. STRUCTURE AND PARTICIPATION 
1.1 Structure 
1.2 Deductibles 
1.3 Participation in Sharing Pools 
1.4 Amendments to Structure, Participation and Deductibles 
 
2. ANNUAL ASSESSMENTS  
2.1 Pooled Assessment 
2.2 Administration Assessment 
2.3 Reinsurance Assessment 
2.4 Premium Tax Assessment 
 
3. EXPERIENCE RATING 

4. RESERVE ASSESSMENTS 

5. ADDITIONAL ASSESSMENTS 
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Pursuant to the Reciprocal Insurance Exchange Agreement the Board may determine annual and 
additional assessments. 
 
The following policies shall be instituted and shall remain in effect until amended in accordance 
with the Agreement. 
 
1.  STRUCTURE AND PARTICIPATION 
The costs of claims and defence costs shall be allocated on the basis of a tiered cost allocation 
structure. The tiered cost allocation structure, participation and deductibles applicable to 
Subscribers shall be: 
 
1.1  Structure 
Subscribers shall be divided into the following groups: 
 

Group  Population  Minimum Deductible 
A up to 2,000 $2,500 
B 2,001 to 5,000 $5,000 
C 5,001 to 25,000 $10,000 
D over 25,000 $25,000 

 
Population shall be those certified by the Board.  Subscribers’ population will be updated using 
provincial government population estimates. 
 
There shall be a minimum subscriber population of 1,000 covering all assessments as the 
minimum risk charge.  The Board may place before the Subscribers for their approval at any 
annual meeting a revised minimum population. 
 
For assessment purposes regional district populations shall be 85% of those of the Electoral 
Areas of the regional district.  The Board is authorized to amend the percentage in subsequent 
years based on claims experience. 
 
1.2  Deductibles 
The following deductibles are available to Subscribers: 

 $2,500 
 $5,000 
 $10,000 
 $25,000 
 $50,000 
 $100,000 
 $250,000 

 $500,000 
 $1,000,000 

 $2,500,000 
With the approval of the Board, Subscribers may elect to change their deductible but not below 
the minimum deductible set in section 1.1. 
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1.3  Participation in Sharing Pools 
Subscribers shall share losses on the following basis: 

 
i) Pool 1 - The amount of each loss between $2,501 and $5,000 incurred by all members with 

less than $5,000 deductible shall be shared by all members with less than $5,000 
deductible. 

 
ii) Pool 2 – The amount of each loss between $5,001 and $10,000 incurred by all members 

with less than $10,000 deductible shall be shared by all members with less than $10,000 
deductible. 

 
iii) Pool 3 – The amount of each loss between $10,001 and $25,000 incurred by all members 

with less than $25,000 deductible shall be shared by all members with less than $25,000 
deductible. 

 
iv) Pool 4 – The amount of each loss between $25,001 and $50,000 incurred by all members 

with less than $50,000 deductible shall be shared by all members with less than $50,000 
deductible. 

 
v) Pool 5 – The amount of each loss between $50,001 and $100,000 incurred by all members 

with less than $100,000 deductible shall be shared by all members with less than $100,000 
deductible. 

 
vi) Pool 6 – The amount of each loss between $100,001 and $250,000 incurred by all members 

with less than $250,000 deductible shall be shared by all members with less than $250,000 
deductible. 

 
vii) Pool 7 – The amount of each loss between $250,001 and $500,000 incurred by all members 

with less than $500,000 deductible shall be shared by all members with less than $500,000 
deductible. 

 
viii) Pool 8 - The amount of each loss between $500,001 and $1,000,000 incurred by all 

members with less than $1,000,000 deductible shall be shared by all members with less 
than $1,000,000 deductible. 

 
ix) Pool 9 - The amount of each loss between $1,000,001 and $2,500,000 incurred by all 

members with less than $2,500,000 deductible shall be shared by all members with less 
than $2,500,000 deductible. 

 
x) Pool 10 - The amount of each loss between $2,500,001 and $5,000,000 incurred by all 

members with less than $ $2,500,001 deductible shall be shared by all members with less 
than  $2,500,001 deductible. 

 
xi) Pool 11 – 16.667% of the amount of each loss between $5,000,001 and $20,000,000 

incurred by all members with less than $2,500,001 deductible shall be shared by all 
members with less than $2,500,001 deductible. 
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Costs sharing shall be on the basis of the municipality’s or regional district’s proportion of the 
total assessment in each pool. 
 
1.4 Amendments to Structure, Participation and Deductibles  
In accordance with the provision of the Reciprocal Insurance Exchange Agreement, the Board 
may place before the Subscribers at the Annual Meeting a resolution to alter the basis of 
structure, participation and deductibles. 
 
2.  ANNUAL ASSESSMENTS 
 
2.1  Pooled Assessment 
Until such a time as the Board and Subscribers determine, pooled assessments shall be made on a 
per capita basis. 
 
The Board shall be authorized to issue a schedule of per capita rates in subsequent years for each 
deductible pool that are the product of the anticipated claims in each sharing pool divided by the 
total population of Subscribers participating in the pool. 
 
Each member’s pooled assessment shall be the sum of the rates for each pool in which they 
participate times their population as follows: 
 
Deductible $ 2,500 5,000 10,000        25,000        50,000        100,000     250,000     500,000     1 Million 2.5 Million 2.5 Million

11 11 11 11 11 11 11 11 11 11 11
10 10 10 10 10 10 10 10 10 10

9 9 9 9 9 9 9 9 9
8 8 8 8 8 8 8 8
7 7 7 7 7 7 7
6 6 6 6 6 6
5 5 5 5 5
4 4 4 4
3 3 3
2 2
1

Pool 
Participation

 
In addition to the deductible Pooled Assessments, the Board shall be authorized to issue a per capita rate 
for pooled retention funding. 
 
2.2  Administration Assessments 
The administration assessment is composed of two components, general administration and 
claims management.  Both components have a per capita rate.  The general administration 
component also has a minimum and maximum cap.  The Board is authorized to set the per capita 
rates and the minimum and maximum cap each year. 
 
2.3  Reinsurance Assessment 
The Board shall be authorized to issue a per capita reinsurance assessment up to the anticipated 
costs of reinsurance for the year. 
 
2.4  Premium Tax Assessment 
MIABC will levy a premium tax assessment equal to that required by the Province. 
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3.  EXPERIENCE RATING 
The experience rating program applicable to Subscribers shall be determined on the following 
basis: 

− The experience rating program shall apply to the Subscribers’ annual assessment; 
− Up to five complete years of claims experience and not less than three complete years of 

claims experience shall be used; 
− Losses included shall be those paid and reserved after application of the deductible 

during the experience period and shall not be capped; 
− The unlimited incurred loss ratio shall be calculated as the ratio of losses to assessments 

and subscribers will be ranked from lowest loss ratio to highest; 
− The subscribers’ current year pool assessment as a percentage of MIABC’s total is 

calculated and its percentage of the MIABC total is added to the cumulative total of 
subscribers with lower experience factors.  Subscribers are split into ten groups 
representing approximately 10% of the pool assessment; 

− Subscribers with the same loss ratio must be in the same group; 
− Subscribers in the group with the best loss ratio shall be assigned the maximum discount 

of 20%, groups 2, 3, and 4 will receive discounts of 15%, 10% and 5% respectively, 
groups 5 and 6 will be assigned no surcharge discount, groups 7, 8 and 9 will be 
surcharged premiums of 5%, 10% and 15% respectively and group 10 will be assigned 
the maximum surcharge of 20%; 

− The maximum annual increase or decrease in the experience rating factor shall be capped 
at +/-10%; 

− The experience rating program shall be reviewed at least every five years by an actuary to 
maintain the balance, credibility and equity of the plan; and 

− The MIABC Board may amend the experience rating model to improve the balance, 
credibility, and equity of the plan. 

 
4.  RESERVE ASSESSMENT 
The Board shall be authorized to levy a per capita reserve assessment to maintain an adequate 
reserve balance. 
 
5.  ADDITIONAL ASSESSMENTS 
Additional assessments made pursuant to the Agreement shall be assessed on the basis of the 
Subscriber’s proportion of total assessments levied in the affected sharing pools for the prior year 
for which the additional assessment is required. 
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SPECIAL RESOLUTION 2019-7: APPENDIX VII

GENERAL RULES

1. Sessions will begin and end promptly at the scheduled hours.

2. Delegates will use the floor microphones when speaking.

3. The subscriber’s representative, appointed by resolution of its council, trustees, directors, or 
other elected officials and delivered to the Board, shall be entitled to vote for the interests of the 
subscriber.

 All elected and appointed officials of subscribing members may attend the Annual General 
Meeting as guest delegates and shall not be entitled to the privilege of the floor unless 
authorized by the Meeting. Guest speakers may be permitted at the discretion of the Executive 
Board.

4. The quorum for a meeting of the Subscribers shall be 50% of the Subscribers. If 50% of the 
Subscribers are not present in person through their duly authorized representatives at the 
meeting of the Subscribers, accommodation will be made for electronic casting of ballots to be 
cast before the next meeting of the Subscribers.

VOTING RULES

5. Only one appointed representative of a subscribing member shall be entitled to vote.

6. Voting on resolutions shall normally be by a show of hands (holding the voting card), and the 
Chairperson’s decision as to whether a motion is won or lost is final unless, immediately upon 
the decision of the Chairperson being declared, ten or more voting representatives then present, 
by standing, demand a standing vote, whereupon the Chairperson shall again put the same 
question to the Annual General Meeting to be decided by a count of those standing in favour of 
and against the motion. In the event that the result of the standing vote is questioned by fifty (50) 
or more voting representatives then present, or at any time at the discretion of the Chairperson, 
the Chairperson shall order that the matter before the Annual General Meeting be determined 
by ballot, and the result of such ballot shall be final. 

7. Where voting is by ballot, scrutineers shall be appointed by the Chairperson to distribute the 
ballot, collect same, and to count and report the vote.

 
8. In all cases, where the votes of representatives then present, including the vote of the 

Chairperson, are equal for and against a question, the question shall be negated, and it shall be 
the duty of the Chairperson to so declare.
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 9. No vote by proxy shall be recognized or allowed.

10. When voting by show of hands, all representatives shall hold their voting card. In the case of 
a ballot, the voting card must be presented and initialled by the scrutineers before a ballot is 
issued.

RULES OF PROCEDURE

11. The fundamental principles of British parliamentary rules of procedure shall govern the 
proceedings of the Municipal Insurance Association of BC, so far as they may be applicable 
without coming in conflict with the Reciprocal Insurance Exchange Agreement (RIEA) and 
Bylaws.

 
12. The Presiding Officer shall enforce order and strict observance of the Reciprocal Insurance 

Exchange Agreement (RIEA) and Bylaws. Subject to an appeal to the meeting sustained by a 
majority vote of representatives present, the Presiding Officer shall have the right to decide all 
questions of order, and their rulings in this regard shall be final. 

13. A representative wishing to move, second, or speak to a motion shall rise and address the 
Chairperson and shall wait until they are recognized before speaking. Such representative must 
announce their name, municipal or regional office, and municipality or regional district, or other 
qualifications each time they rise to speak. 

14. Representatives must confine their remarks to a maximum speaking period of two minutes. The 
introducer of a motion is permitted three minutes. 

15. No representative may speak more than once on any one question unless, and until, all other 
representatives desiring to speak have been heard. 

16. Any amendment and any motion to withdraw any resolution from consideration of the meeting 
or to refer the same to the Executive Board or to any other committee, and any motion affecting 
the resolution, must be moved and seconded from the meeting floor. 

17. Should discussion continue on any resolution for an undue length of time without reasonable 
agreement being reached, the resolution may be cleared from the floor by a favourable vote to 
refer the resolution to the Executive Board for further consideration and report.
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SPECIAL RESOLUTION 2019-8: APPENDIX VIII

BOARD OF DIRECTORS

The Board of Directors of the Municipal Insurance Association of British Columbia (MIABC) shall be 
composed of:

• Four Deductible Group representatives (one from each of Deductible Group A, B, C, and D);
• One Regional District representative;
• Five Directors at Large; and
• Five Regional Area Association appointees.

NOMINATION PROCEDURES

1. At the last Board meeting in each calendar year, the Board shall appoint a Nominating Committee 
of three (3) persons.

2. It shall be the duty of the Nominating Committee to:

a) Issue a call for nominations for each position to be received no later than March 31 of the 
following year for consideration for election at the Annual General Meeting;

b) Ensure nomination materials include the following four items: (i) a completed “Personal 
Information Return” in the form provided by the Financial Institutions Commission of British 
Columbia; (ii) a bankruptcy and insolvency report; (iii) a criminal record check report; and (iv) 
a current resume;

c) Review the credentials of nominees to ensure each is qualified to hold office pursuant to 
Article 3 of the Reciprocal Insurance Exchange Agreement and advise those who are not 
eligible to hold office;

d) Notify members of upcoming positions for election and encourage nominees to provide 
expressions of interest and background information to be available to members before the 
Annual General Meeting; and

e) Provide nominees the opportunity to make a two-minute speech of their interest in serving 
on the Board at the Annual General Meeting.

3. The Chair of the Nominating Committee shall present the nominations for the positions of:

• Deductible Group representatives; 
• Regional District representative; and 
• Directors at Large.

4. Nominations shall not require a seconder. The nomination shall state only the candidate’s name, 
official position, municipality or regional district, and the position for which the candidate is being 
nominated.
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5. If, at the close of nominations, only one qualified nominee for each position of Deductible Group 
representative or Regional District representative stands validly nominated, the Chair of the 
Nominating Committee shall forthwith proclaim the candidate elected.

6. If, at the close of nominations, only five qualified nominees for the positions of Directors at Large 
stand validly nominated, the Chair of the Nominating Committee shall forthwith proclaim the 
candidates elected.

REGIONAL AREA ASSOCIATION APPOINTEES

7. Regional Area Association appointees must also comply with the requirements and follow the 
process set out in Section 2 above. 

8. The term of office for Regional Area Association appointees shall be three (3) years. In the event a 
Regional Area Association appointee cannot complete their term, the Regional Area Association 
will appoint another person who meets the requirements and follows the process set out in 
Section 2 above to complete the balance of the term.

9. The Nominating Committee will obtain the names of the five (5) Board members who have been 
appointed by the Regional Area Associations and advise the membership at the Annual General 
Meeting of the names of such appointees.

ELECTION PROCEDURES

10. Each subscriber shall appoint, by resolution of its Council or Board, a representative and two 
alternates to vote the interests of the subscriber and shall deliver a certified copy of such 
resolution to the MIABC Board Secretary. The MIABC Board Secretary will in turn issue each 
representative a voting card. Each representative shall present their voting card to the scrutineers 
at the time of registering for the election and before receiving a ballot.

11. The election shall be held within 48 hours of the Annual General Meeting.

12. If any election is to be held, ballot papers shall be prepared and distributed. In the case of elections 
for Deductible Group or Regional District representatives, individual ballots shall be used. In the 
case of an election for the five (5) positions of Directors at Large, one (1) ballot shall be used. The 
names of the candidates shall be printed alphabetically, in order of surnames, on the ballots and 
shall show only the candidate’s name, official position, municipality or regional district and, if 
applicable, their Deductible Group. Before any ballot is taken, any person nominated may decline 
or withdraw their name.

13. Scrutineers shall be appointed by the Chair of the Nominating Committee, and it shall be among 
the duties of such scrutineers to count the votes on the ballots and declare the results to the Chair 
of the Nominating Committee, who shall report the results of the election. Any ballots marked for 
more than the number of positions to be elected shall be dismissed as spoiled ballots.
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14. Only one (1) duly accredited representative from each member municipality and regional district, 
who is present at the Annual General Meeting, shall be entitled to vote. No vote by proxy shall be 
recognized or allowed.

15. Each subscribing municipality and regional district shall be entitled to one (1) ballot for each of the 
positions they are eligible as electors. Membership in a Deductible Group shall entitle a subscriber 
to one (1) ballot for that group's representative. Regional districts shall be entitled to one (1) ballot 
for the Regional District representative. All subscribers shall be entitled to one (1) ballot for each of 
the five (5) Director at Large positions.

16. In the case of elections for the Director at Large positions, the Chair of the Nominating Committee 
shall declare, as elected, the five (5) candidates with the highest number of votes.

17. If, at the close of nominations, more than one candidate stands validly nominated for each position 
of the Deductible Group representatives or Regional District representative, or, in the case of the 
five (5) positions of Director at Large, more than five (5) such candidates stand, the Chair of the 
Nominating Committee shall cause elections to be held, as may be required.

18. In the event of a tie vote, the Nominating Committee, taking into account a balance in 
representation in each area of the province and between elected and appointed officials on the 
Board, shall decide the election.
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4. The quorum for a meeting of the 
subscribers shall be a majority of the 
subscribers present in person through the 
duly authorized representative.

VOTING RULES

5. Only one appointed representative of a 
subscribing member shall be entitled to 
vote.

6. Voting on resolutions shall normally be 
by a show of hands (holding the voting 
card), and the Chairperson’s decision as 
to whether a motion is won or lost is final 
unless, immediately upon the decision of 
the Chairperson being declared, ten or 
more voting representatives then present, 
by standing, demand a standing vote, 
whereupon the Chairperson shall again 

GENERAL RULES

1. Sessions will begin and end promptly at 
the scheduled hours.

2. Delegates will use the floor microphones 
when speaking.

3. The subscriber’s representative, appointed 
by resolution of its council, trustees, 
directors, or other elected officials and 
delivered to the Board, shall be entitled to 
vote for the interests of the subscriber.

 All elected and appointed officials of 
subscribing members may attend 
the Annual General Meeting as guest 
delegates and shall not be entitled to the 
privilege of the floor unless authorized 
by the Meeting. Guest speakers may be 
permitted at the discretion of the Executive 
Board.

ANNUAL GENERAL MEETING RULES AND 
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put the same question to the Annual 
General Meeting to be decided by a count 
of those standing in favour of and against 
the motion. In the event that the result of 
the standing vote is questioned by 50 or 
more voting representatives then present, 
or at any time at the discretion of the 
Chairperson, the Chairperson shall order 
that the matter before the Annual General 
Meeting be determined by ballot, and the 
result of such ballot shall be final. 

7. Where voting is by ballot, scrutineers 
shall be appointed by the Chairperson to 
distribute the ballot, collect the same, and 
to count and report the vote.

 
8. In all cases, where the votes of 

representatives then present, including 
the vote of the Chairperson, are equal for 
and against a question, the question shall 
be negated, and it shall be the duty of the 
Chairperson to so declare.

 9. No vote by proxy shall be recognized or 
allowed.

10. When voting by show of hands, all 
representatives shall hold their voting 
card. In the case of a ballot, the voting card 
must be presented and initialled by the 
scrutineers before a ballot is issued.

RULES OF PROCEDURE

11. The fundamental principles of British 
parliamentary rules of procedure shall 
govern the proceedings of the Municipal 
Insurance Association of BC, so far as 
they may be applicable without coming 
in conflict with the Reciprocal Agreement 
and Bylaws.

 

12. The Presiding Officer shall enforce order 
and strict observance of the Reciprocal 
Agreement and Bylaws. Subject to an 
appeal to the meeting sustained by a 
majority vote of representatives present, 
he or she shall have the right to decide all 
questions of order, and his or her rulings in 
this regard shall be final. 

13. A representative wishing to move, second, 
or speak to a motion shall rise and address 
the Chairperson and shall wait until he 
or she is recognized before speaking. 
He or she must announce his or her 
name, municipal or regional office, and 
municipality or regional district, or other 
qualifications each time he or she rises to 
speak. 

14. Representatives must confine their 
remarks to a maximum speaking period of 
two minutes. The introducer of a motion is 
permitted three minutes. 

15. No representative may speak more than 
once on any one question unless, and until, 
all other representatives desiring to speak 
have been heard. 

16. Any amendment and any motion 
to withdraw any resolution from 
consideration of the meeting or to refer 
the same to the Executive Board or to any 
other committee, and any motion affecting 
the resolution, must be moved and 
seconded from the meeting floor. 

17. Should discussion continue on any 
resolution for an undue length of time 
without reasonable agreement being 
reached, the resolution may be cleared 
from the floor by a favourable vote to refer 
the resolution to the Executive Board for 
further consideration and report.
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BOARD OF DIRECTORS

The Board of Directors of the Municipal Insurance 
Association of British Columbia (MIABC) shall be 
composed of:

• Four Deductible Group representatives 
(one from each of Deductible Group A, B, 
C, and D);

• One Regional District representative;
• Five Directors at Large; and
• Five Regional Area Association appointees.

NOMINATION PROCEDURES

1. At the last Board meeting in each calendar 
year, the Board shall appoint a Nominating 
Committee of three persons.

2. It shall be the duty of the Nominating 
Committee to:

a) issue a call for nominations for each 
position to be received no later than 
March 31 of the following year for 
consideration for election at the Annual 
General Meeting;

b) ensure nomination materials include 
the following four items: (i) a completed 
“Personal Information Return” in 
the form provided by the Financial 
Institutions Commission of British 
Columbia; (ii) a bankruptcy and 
insolvency report; (iii) a criminal record 
check report; and (iv) a current resume;

c) review the credentials of nominees to 
ensure each is qualified to hold office 
pursuant to Article 3 of the Reciprocal 
Insurance Exchange Agreement and 
advise those who are not eligible to hold 
office;

d) notify members of upcoming positions 
for election and encourage nominees 
to provide expressions of interest and 
background information to be available 

to members before the Annual General 
Meeting; and

e) provide nominees the opportunity to 
make a two-minute speech of their 
interest in serving on the Board at the 
Annual General Meeting.

3. The Chair of the Nominating Committee shall 
present the nominations for the positions of:

• Deductible Group representatives; 
• Regional District representative; and 
• Directors at Large.

4. Nominations shall not require a seconder. The 
nomination shall state only the candidate’s 
name, official position, municipality or 
regional district, and the position for which the 
candidate is being nominated.

5. If, at the close of nominations, only one 
qualified nominee for each position of 
Deductible Group representative or Regional 
District representative stands validly 
nominated, the Chair of the Nominating 
Committee shall forthwith proclaim the 
candidate elected.

6. If, at the close of nominations, only five 
qualified nominees for the positions of 
Directors at Large stand validly nominated, 
the Chair of the Nominating Committee shall 
forthwith proclaim the candidates elected.

REGIONAL AREA ASSOCIATION 
APPOINTEES

7. Regional Area Association appointees must 
also comply with the requirements and follow 
the process set out in Section 2 above. 

8. The term of office for Regional Area 
Association appointees shall be three years. 
In the event a Regional Area Association 
appointee cannot complete his/her term, 
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the Regional Area Association will 
appoint another person who meets the 
requirements and follows the process set 
out in Section 2 above to complete the 
balance of the term.

9. The Nominating Committee will obtain 
the names of the five Board members who 
have been appointed by the Regional Area 
Associations and advise the membership at 
the Annual General Meeting of the names 
of such appointees.

ELECTION PROCEDURES

10. Each subscriber shall appoint by resolution 
of its Council or Board a representative 
and two alternates to vote the interests of 
the subscriber and shall deliver a certified 
copy of such resolution to the MIABC Board 
Secretary. The MIABC Board Secretary will 
in turn issue each representative a voting 
card. Each representative shall present their 
voting card to the scrutineers at the time 
of registering for the election and before 
receiving a ballot.

11. The election shall be held within 48 hours of 
the Annual General Meeting.

12. If any election is to be held, ballot papers 
shall be prepared and distributed. In the 
case of elections for Deductible Group or 
Regional District representatives, individual 
ballots shall be used. In the case of an 
election for the five positions of Directors 
at Large, one ballot shall be used. The 
names of the candidates shall be printed 
alphabetically in order of surnames on the 
ballots and shall show only the candidate’s 
name, official position, municipality or 
regional district and, if applicable, their 
Deductible Group. Before any ballot is 
taken, any person nominated may decline 
or withdraw his or her name.

13. Scrutineers shall be appointed by the Chair 
of the Nominating Committee, and it shall 
be among the duties of such scrutineers to 
count the votes on the ballots and declare 
the results to the Chair of the Nominating 
Committee, who shall report the results of 
the election. Any ballots marked for more 
than the number of positions to be elected 
shall be dismissed as spoiled ballots.

14. Only one duly accredited representative 
from each member municipality and 
regional district who is present at the 
Annual General Meeting shall be entitled to 
vote. No vote by proxy shall be recognized 
or allowed.

15. Each subscribing municipality and regional 
district shall be entitled to one ballot for 
each of the positions they are eligible as 
electors. Membership in a Deductible 
Group shall entitle a subscriber to one ballot 
for that group's representative. Regional 
districts shall be entitled to one ballot for 
the Regional District representative. All 
subscribers shall be entitled to one ballot for 
each of the five Director at Large positions.

16. In the case of election for Director at Large, 
the Chair of the Nominating Committee 
shall declare, as elected, the five candidates 
with the highest number of votes.

17. If, at the close of nominations, more than 
one candidate stands validly nominated 
for each position of the Deductible Group 
representatives or Regional District 
representative, or, in the case of the five 
positions of Director at Large, more than 
five such candidates stand, the Chair of 
the Nominating Committee shall cause 
elections to be held, as may be required.

18. In the event of a tie vote, the Nominating 
Committee, taking into account a 
balance in representation in each area of 
the province and between elected and 
appointed officials on the Board, shall 
decide the election.
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Top, left to right:

Chad Eliason
SILGA REPRESENTATIVE (FORMER), CITY OF SALMON 
ARM

Sukh Gill
REGIONAL DISTRICT REPRESENTATIVE,  
THOMPSON-NICOLA REGIONAL DISTRICT

Gord Klassen
NCLGA REPRESENTATIVE, CITY OF FORT ST. JOHN

Myers Bennett
GROUP B REPRESENTATIVE, TOWN OF OSOYOOS

Steffan Klassen
GROUP C REPRESENTATIVE, TOWN OF CRESTON 

Clay Nelson
DIRECTOR AT LARGE, DISTRICT OF WEST VANCOUVER 

Roy Scott
GROUP A REPRESENTATIVE, 
DISTRICT OF 100 MILE HOUSE

Rob Gay
AKBLG REPRESENTATIVE, 

MIABC 2019 ANNUAL GENERAL MEETING / 2019 BOARD OF DIRECTORS

REGIONAL DISTRICT OF EAST KOOTENAY
Bottom, left to right:

Sheryl Worthing
DIRECTOR AT LARGE, VILLAGE OF BURNS LAKE 

Charles Hamilton
DIRECTOR AT LARGE, 
COLUMBIA SHUSWAP REGIONAL DISTRICT

Lance Kayfish
DIRECTOR AT LARGE, CITY OF KELOWNA 

Penny Cote
AVICC REPRESENTATIVE, 
ALBERNI-CLAYOQUOT REGIONAL DISTRICT

Paul Gill
GROUP D REPRESENTATIVE (FORMER), CITY OF MAPLE RIDGE 

Sarah Morris
DIRECTOR AT LARGE, CITY OF RICHMOND

Not Pictured:
 
Jack Crompton
LMLGA REPRESENTATIVE, RESORT MUNICIPALITY OF WHISTLER

Karen Grommada
GROUP D REPRESENTATIVE, CITY OF PORT COQUITLAM
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