
Strathcona 
REGIONAL DISTRICT 

STAFF REPORT 

DATE: May 15, 2018 FILE: 0550-04 Board 

TO: Chair and Directors 
Regional Board 

FROM: Dave Leitch 
Chief Administrative Officer 

RE: AREA D WATER SERVICE — SYSTEM IMPROVEMENTS 

PURPOSE/PROBLEM 
To consider initiatives designed to improve the water system service provided to residents and 
property owners in northern Electoral Area D. 

EXECUTIVE SUMMARY 
The attached report dealing with proposed initiatives for the northern Area D water system was 
considered at the May 9, 2018 meeting of the Electoral Areas Services Committee at which time 
the Committee made a number of recommendations regarding cost recovery, conservation, 
capital improvements and other measures designed to improve the overall quality of the water 
service for ratepayers. Further background information regarding the issues and proposed 
initiatives will be provided in a staff presentation at the Board meeting. 

The actions outlined below are offered in support of the Committee's recommendations. 

RECOMMENDATION 

1. THAT the report from the Chief Administrative Officer be received. 

2. THAT a system audit be completed to ensure that the provisions of Bylaw No. 2838 are 
enforced by billing all dwellings (primary and secondary dwellings) for use of the service and 
metering all properties with non-residential land uses. 

3. THAT a report on options for universal metering including information on grant funding 
opportunities be prepared for consideration by the Electoral Areas Services Committee. 

4. THAT after the results of summer 2018 water conservation efforts are known, a water demand 
management strategy be developed and presented to the Electoral Areas Services 
Committee along with options for 2019 water rates. 

5. THAT a capital improvement and renewal plan for the Area D water service be completed in 
2018 to be incorporated in the 2019-2023 Financial Plan. 
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6. THAT amendments to Bylaw No. 2838, being Electoral Area D Water Regulation, Fees and 
Charges Bylaw 2005, that generally reflect the changes proposed in the May 2, 2018 report 
from the Chief Administrative Officer be prepared in draft form and returned for further 
consideration by the Board. 

Respectfully: 

Prepared by: T. Yates, Corporate Services Manager 

Attachments: Copy of May 2, 2018 report to the Electoral Areas Services Committee 
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DATE:  May 2, 2018 

FILE: 0550-04 EASC 
TO:  Chair and Directors 
  Electoral Areas Services Committee 
 
FROM: David Leitch 
  Chief Administrative Officer 
 
RE: NORTHERN AREA D WATER SERVICE – IMPROVEMENT OPTIONS 
 
PURPOSE/PROBLEM 

To consider options for reducing expenses and recovering lost revenues for the northern Area D 
water system to ensure fairness and equity for all system users and ratepayers. 
 
POLICY ANALYSIS 

The Local Government Act permits the Regional Board to establish and update bylaws for 
providing service to local areas, and to consider initiatives for improving service delivery. 
 
EXECUTIVE SUMMARY 

Considering the high cost of this service, staff have examined ways to reduce expenditures and 
recover lost revenues to mitigate the situation: 

1) Reduce emergency repair costs through development and implementation of a 
comprehensive capital improvement and renewal plan.  

2) Update Bylaw 2838 to:  

a) recover lost revenues from site specific services related to development;  

b) encourage leak detection and repair;   

c) install meters at properties that have higher than expected water use, and 

d) address other changes and housekeeping issues as detailed in the attached draft bylaw. 

3) Audit the water service area to ensure each dwelling using water is paying a fair and equitable 
share of the service costs and identify non-residential users requiring meters. 

4) Reduce water consumption and the resulting bulk water costs through strategies such as 
conservation education, investigating universal metering and development of an overall water 
demand management plan. 

The solutions presented will have net positive financial implications by providing for reduced costs 
and increased revenues for future years, resulting in lower water bills to users of this service. 

RECOMMENDATIONS 
 
1. THAT the report from the Chief Administrative Officer be received. 

 
2. THAT a capital improvement and renewal plan for the Area D water service be completed in 

2018 to be incorporated in the 2019-2023 Financial Plan.  
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3. THAT the Committee recommend that Bylaw 2838, "Electoral Area D Water Regulation, Fees 
and Charges Bylaw 2005", be updated to reflect the amendments proposed in the staff report 
dated May 2, 2018 and presented to the Board for consideration of three readings and 
adoption. 

4. THAT a system audit be completed to ensure that the provisions of Bylaw 2838 are enforced 
by billing j[ dwellings (primary and secondary dwellings) for use of the service and metering 
all properties with non-residential land uses. 

5. THAT a report on options for universal metering be prepared and presented to the Committee 
along with available grant funding opportunities. 

6. THAT after the results of 2018 summer water conservation efforts are known, a water 
demand management strategy be developed and presented to the Committee along with 
options for 2019 water rates. 

BACKGROUND 

The Regional District is responsible for the delivery of safe potable drinking water to approximately 
1,200 property owners in the northern part of Electoral Area D. On March 7, 2018, the 2018-2022 
Financial Plan was adopted by the Board detailing the operating costs and revenue sources for 
this service, which total $1,818,491 in 2018 including a $221,390 deficit from 2017. Revenues to 
cover the cost of service are resulting in a need to double the unmetered water rates in 2018. In 
working with the Area Director, staff have examined ways to reduce expenditures and recover 
lost revenues to mitigate the situation. 

Proposal 1 — Reduce Emergency Repair Costs through preventative infrastructure replacement  

Emergency repairs result from infrastructure failure and cause excessive system costs, water 
loss, and water quality problems. Replacing aging water infrastructure before it fails will reduce 
these costs. The 2012 Electoral Area D Water System Study Update identified several capital 
improvement projects at a cost of approximately $3.5M. However, this does not include the cost 
of replacing the existing aged infrastructure nor does it provide a schedule of prioritized projects 
to cost effectively implement a capital improvement plan. It is recommended that a review and 
update of the capital improvement and renewal plan be completed in 2018 to be incorporated in 
the 2019-2023 Financial Plan. 

Proposal 2 — Update bylaw to recover lost revenues and encourage reduced consumption  

The attached draft amendment to Bylaw 2838, "Electoral Area D Water Regulation, Fees and 
Charges Bylaw 2005", shows proposed changes to: a) enable charges for site-specific services 
related to development and increased demand on the system; b) encourage leak detection and 
repair; and c) ensure that meters are installed at properties that have higher water use. 

Several site specific services are provided on request of homeowners, including: responding to 
damaged service or water mains because of construction and development; locating existing 
services on undeveloped lots for new home construction; and turning on and off water services. 
In 2017, the cost for providing these services was approximately $28,500. The revenues collected 
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from the flat fees for these services was a total of $425. The bylaw has no means of billing for 
these services besides a flat rate of $25.00 for a water shut-off. The Regional District is charged 
at cost for each service call and can provide accurate bills for the cost of service to customers, 
similar to what a plumber or other company would charge a homeowner to provide such a service. 
  
It is recommended that site specific services are charged out at cost with a minimum fee of $35.00. 
There is an exception to those charges for services related to the identification or repair of water 
leaks. The amended bylaw also states that every homeowner is responsible to repair all leaks 
and immediately report leaks to the regional district. Rebates for metered customers based on 
evidence of a leak are limited to within the first year of installing a meter to prohibit abuse of this 
condition and neglect of private water pipes. 
  
Similarly, the proposed bylaw changes recommend including fees related to new connections 
such as inspection, application and connection fees. These fees have been set at rates inline with 
other water utilities and similar services in the regional district (e.g. Quadra island sewer service 
application fees). 
 
The bylaw amendments also clarify the definition of “Dwelling unit”, which the flat rates are based 
on and the definition of “Commercial”, for which meters are required to be installed. These 
changes are intended to ensure that each dwelling pays a fair share of the unmetered rates and 
that properties generating revenue or using water for non-residential use purposes would be 
required to install a meter. 
 
There are also a few housekeeping amendments proposed: 

- updating of titles defined within the bylaw to reference proper positions and organizations; 

- clarification that service is only to be provided to properties within the local service area 
boundaries; 

- repeal of the Craig Road Water Regulation bylaw as the area is already included within the 
local service area and duplicate bylaws are unneeded and confusing; and 

- changes to the water restrictions to parallel the restriction dates and times in the Black Creek 
Oyster Bay water system. 

Proposal 3 – Audit system to ensure fair and equitable billing 

In order to ensure all properties receiving water are being billed correctly, an audit of the service 
area is recommended. This audit will also identify properties with multiple dwellings and any 
properties conducting commercial business such as farms that are still zoned residential. These 
potential lost revenues could have a sizable impact on individual water rates. As an example, if 
there are 30 properties existing within the system using water but not paying for it, then the 
increased number of billable services will reduce the annual rate to each property by $20. The 
results of the audit are unknown at this time. 

Proposal 4 – Reduce water consumption through conservation initiatives 

Over 75% of the total cost of this service is for the purchase of bulk water. The first factor that is 
contributing to this is the bulk water rate charged by the City of Campbell River in accordance 
with their fees and charges Bylaw No. 3684. This factor is outside of the scope of this report. The 
second factor that affects our current bulk water cost is the amount of water used by the service 
area and can be directly impacted through water demand management strategies. 
 
Of the 1,200 users in the water system only 12 are metered commercial properties and the 
remaining 99% are residential. Water consumption has been increasing an average of 15% per 
year for the past five years with the last two years showing a significantly higher amount of usage 
than in the past. Projected water use in 2018 is based on a 15% increase in consumption and will 

COPY



Staff Report – Northern Area D Water Service Improvement Options  Page 4 
 

bring water demand to over 900,000 cubic meters. The costs for bulk water purchase in 2018 are 
estimated to be $1,145,245 based on projected usage. 
 

 

A portion of the water demand is due to leakage from failing infrastructure. However, a review of 
annual water use shows that winter usage has not consistently increased in the past five years, 
while summer water use has significantly increased year over year. A system leakage 
assessment in 2017 did not find any significant source that would have contributed to the increase 
in the last two years. This means that although leakage is a contributing factor it is not the cause 
of the increased water demand over the past five years and not the biggest contributor to water 
use. 
 
Subtracting the metered water and an assumed leakage value of 15% (an estimate based on the 
age of infrastructure in the ground) from the total water delivered to area determines the 
unmetered residential water use. Based on 2017 figures, the amount is 715 litres per person per 
day (lpcd) compared to the provincial average of 494 lpcd and the national average of 343 lpcd. 
The small number of metered residential users in Area D notably uses 65% less water than 
unmetered residential users. 
 
In the long term, a comprehensive water demand management plan is needed to most effectively 
address this problem. However, in the short-term, water conservation efforts can help reduce 
consumption and the associated cost immediately. Education and enforcement programs have 
shown to be effective in reducing water consumption by 10-20%. A 20% reduction in water 
consumption can potentially translate into thousands of dollars in savings annually.  
 
The other measure that has the potential to immediately reduce water consumption is 
implementing meters for all connections in the service area. Universal metering is the most 
effective tool to reduce water demand and has been proven to immediately reduce demand by an 
average of 25% (often due to reduced leakage). In the longer term, based on comparison to 
metered users in this system and data from Environment Canada, metered customers use 
approximately 65% less water than unmetered households with fixed rates. 
 
It is recommended that a report on options for universal metering be prepared and presented to 
the committee along with available grant funding opportunities and that a water demand 
management strategy be developed and presented along with options for future water rates for 
2019 and beyond once the results of summer water conservation efforts are realized. 
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FINANCIAL IMPLICATIONS 

Developing and implementing an infrastructure replacement program will reduce leakage and 
emergency repair costs. The amendments to the water bylaw will allow lost revenues to be 
recovered in the estimated range of $25,000 to $30,000 annually. Conducting a water audit can 
be done with internal staff and has the potential to recover thousands of dollars in lost revenue. 
The cost of a water conservation education program is anticipated to cost $30,000 but produce a 
significant reduction in use that will translate in a net positive financial impact to the water system. 

LEGAL IMPLICATIONS 

To accommodate the proposed amendments, it is recommended to repeal Bylaw 2838 and 
replace it with an updated bylaw that incorporates the changes as shown in the attached 
document.    

CITIZEN/PUBLIC RELATIONS IMPLICATIONS 

Any improvements to Bylaw 2838 will be communicated to the public, through postings on the 
website, from staff and through our educator. Results of the audit will be reported and individually 
affected properties will receive notification of any changes resulting from the audit. 
 
The water conservation education program will cover all opportunities for residents to conserve 
water, focusing on the biggest potential for reductions, which is summer demand from outdoor 
water use. Key messages will include only watering your lawn 1” of water per week (including 
natural precipitation) and raising your lawn mower blades to 3”, as longer grass retains its 
moisture significantly better than short grass. 
 
The conservation education program will include the use of regular media articles, 
advertisements, editorials and interviews through news, radio, print and social media. It will also 
have a component of door-to-door education and monitoring of compliance with sprinkling 
restrictions, and presentations to staff, politicians and community leaders and influencers, as 
much as possible. 

INTERDEPARTMENTAL INVOLVEMENT/IMPLICATIONS 

If the recommendations are supported, affected staff will be given a presentation of all the 
changes and how these will affect current processes. Background information, handouts and 
FAQs will be prepared to assist them in responding to queries from northern Area D water system 
customers.  

 
Submitted by:  

 
 
Ralda Hansen 
Community Services Manager 

 
Prepared by: J. Brunn, Environmental Services Coordinator 
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Northern Electoral Area ‘D’  

Water Regulation, Fees, and Charges 

Bylaw, 2005 2018 

 

The following is a consolidated copy of the Electoral Area ‘D’ Water Regulation, Fees 

and Charges Bylaw 2005 and includes the following amendment Bylaws: 

 

BYLAW 

NO. 

BYLAW NAME ADOPTED PURPOSE 

2838 Electoral Area ‘D’ Water 
Regulation, Fees, and 
Charges Bylaw 2005 

November 28, 
2005 

To fix and regulate the fees and 
charges, terms and conditions under 
which water may be supplied and 
used in the Area ‘D’ water service 
area 

3001 Electoral Area ‘D’ Water 
Regulation, Fees, and 
Charges Bylaw 2005 
Amendment No. 1 

March 1, 2007 To replace schedule ‘B’ with an 
amended schedule ‘B’ 

SRD 
71 

Electoral Area ‘D’ Water 
Regulation, Fees, and 
Charges Bylaw 2005 
Amendment No. 2 

June 24, 2010 
(Effective July 1, 

2010) 

To replace schedule ‘B’ with an 
amended schedule ‘B.’ 

SRD 
110 

Electoral Area ‘D’ Water 
Regulation, Fees, and 
Charges Bylaw 2005 
Amendment No. 3 

June 23, 2011 
(Effective July 1, 

2011) 

To delete paragraph b) of section 8 
(Fees and Charges) and replacing 
Schedule ‘B’ in its entirety. 

SRD 
146 

Electoral Area ‘D’ Water 
Regulation, Fees, and 
Charges Bylaw 2005 
Amendment No. 4 

July 26, 2012 To delete Section 9 (Restrictions of 
Water Use) in its entirety and replace 
with new Section 9 and by replacing 
Schedule ‘C’ and the addition of 
Schedule ‘E’ 

SRD 
161 

Electoral Area ‘D’ Water 
Regulation, Fees, and 
Charges Bylaw 2005 
Amendment No. 5 

October 9, 2013 To delete Schedule ‘B’ in its entirety 
and substitute a new Schedule ‘B’. 

SRD 
254 

Electoral Area ‘D’ Water 
Regulation, Fees, and 
Charges Bylaw 2005 
Amendment No. 6 

August 10, 2016 To delete Schedule ‘B’ in its entirety 
and substitute a new Schedule ‘B’. 

 

 

This bylaw may not be complete due to pending updates or revisions and therefore is 

provided for reference purposes only. THIS BYLAW SHOULD NOT BE USED FOR ANY 

LEGAL PURPOSES. Please contact the Corporate Services Manager for the Strathcona 

Regional District for the most current version. 
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REGIONAL DISTRICT OF COMOX-STRATHCONA 

 

BYLAW NO. 2838XXXX 

 

A Bylaw to fix and regulate the fees and charges, terms and conditions 

under which water may be supplied and used in the 

Northern Electoral Area ‘D’ Water Service Area  
 
The Board of the Regional District in open meeting assembled enacts as follows: 
 

DEFINITIONS 
 
1. In this Bylaw, unless the context otherwise requires, the following definitions shall apply: 
 

“APPLICANT”  means an owner, or agent making application for a water connection to 
provide a supply of water from the system. 
 
“BOARD”  means the Board of the Strathcona Regional District. 
 

"COMMERCIAL"  means those properties zoned Commercial .or properties that are 
not zoned commercial and contain a hotel, resort, rv park, trailer park, nursery, 
farm, or any property on which commercial activities occur including but not 
limited to washing commercial vehicles and business activities that generate 
revenue such as bed and breakfasts or vacation rentals. 
 
“CONSUMER”  means a person to whom water is supplied under this Bylaw. 
 
"DISCONNECTION"  means the turning off, or complete removal, of a water connection. 
 
"DUPLEX"  means any building used or designed to be used by two households. 
 
“DWELLING UNIT” means a self-contained unit consisting of one or more rooms 
designed, occupied or intended for occupancy as a separate household with sleeping, 
sanitary and cooking facilities and includes single family residences, condominiums, 
townhouses, duplex units, apartments, guest homes, garden cottages, secondary 
suites, and strata units. 
 
“MANAGER OF WATER UTILITIES AND SERVICES”  means the Regional District 
employee responsible for managing water utilities and services, Manager of Water 
Utilities and Services of the Regional District and includes any person appointed or 
designated by him to act on his/her behalf. 
 
“MoTI”  means the Ministry of Transportation and Infrastructure. 
 
"MULTI FAMILY RESIDENCE"  means any building, which is designed, built, rented, 
leased, let or hired out to be occupied, or which is occupied, as the home or residence 
of three or more families living independently of each other and doing their own cooking 
within their apartment or suite. 
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“PARCEL OF LAND”  means any lot, block or other area in which land is held or into 
which it is subdivided but does not include a highway. 
 
“PREMISES”  includes land, buildings and structures. 
 
"REGIONAL DISTRICT"  means the Strathcona Regional District of Comox-Strathcona 
and those persons duly authorized to represent the Regional District in respect to this 
Bylaw. 
 
"SINGLE FAMILY RESIDENCE"  means a detached building having independent 
exterior walls and designed or used exclusively for residential purposes by not more 
than one person or family.  
 
"SERVICE AREA"  means the “Northern Electoral Area ‘D’ Water Service Area”. 
 
“SYSTEM”  means the water distribution system of the Service Area operated by the 
Regional District. 
 
“WATER MAIN”  means the water distribution pipeline in a highway or Regional District 
statutory right of way or easement, and forming part of the system. 
 
“WATER SERVICE AREA”  means the geographic area of Northern Electoral Area ‘D’ 
as indicated on the map attached as schedule “C”  
 
"WATER SERVICE CONNECTION"  means a pipe and all necessary valves, 
connections and other appurtenances necessary to and actually used to connect a 
water main to a shut off valve at or near a property line. 
 

APPLICATIONS TO CONNECT 
 
2. Applications for a water service connection in the Water Service Area shall be: 

a) made to the Regional District in the form of schedule "A" of this Bylaw;  and 

b) accompanied by the proper fee as specified in schedule "B" of this Bylaw. 
 

CONNECTION 

 
3. 3.1 Minimum standards must comply with the British Columbia Plumbing Code 

pertaining to: 

a) the connection with or the attachment to the waterworks of the Regional 
District of any water mains, pipes or service; and 

b) the repair or alteration of any such water connection with the waterworks 
of the Regional District. 

3.2 The Regional District may refuse a service connection where the plumbing within 
any Premises to be served by the Water Service Connection does not meet the 
British Columbia Plumbing Code. 

3.3 Approval of a Water Service Connection is valid only in respect of the Premises 
described in the application (schedule “A” of this bylaw), and the owner or 
occupier must not make any further or future connection of any other building or 
parcel without making a new application.  
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3.4 Where possible a Water Service Connection will be located where requested by 

the applicant, however if the applicant’s requested location will result in additional 
costs, or is not practicable due to unsuitable ground conditions or the existence 
of installed service improvements or underground utilities, the Manager of Water 
Utilities and Services may designate the location of the Water Service 
Connection. 

 

DISCONNECTION 
 
4. a) If a person wishes to be disconnected from the System an application to 

disconnect must be made in writing and delivered to the Regional District by the 
owner/agent of the premises. 

b) The Regional District may, with notice, disconnect the Water Service to any 
premises for any of the following reasons: 

i) failure by the consumer to obey any direction of the Board under section 
9 of this Bylaw; 

ii) non-payment of fees and charges outlined as in schedule "B" of this 
Bylaw, after the fees and charges are overdue for a period of thirty (30) 
days or more; 

iii) failure to repair or replace defective pipes, fittings, valves, or tanks which 
are leaking or are otherwise not in good state of repair and which are or 
may become a cause of waste of water; 

iv) use of a pump, booster or other device in a manner outlined in section 
11(d). 

c) The Regional District shall not be liable for damages by reason of discontinuing 
water service for the reasons outlined in section 4(b) above. 

 

METERS 
 

Installation/Size 
 

5. a) The Regional District may direct that the supply of water to any premises in the 
Water Service Area be metered and the meter fees and charges specified in 
schedule “B” of this Bylaw shall apply and be payable as soon as the meter is 
installed. 

gb) The Regional District: 

i) shall determine the size of meter requiredand location of the meter required to 
be installed;  and or provide engineering standards and specifications for the 
installation of any meter.  

ii) may supply the meter to the owner or his agent for installation. 

bc) The Regional District may  install meters, on a supply line if requested to do so in 
writing by the owner of the premises., and  

c)  tThe total cost of meter installation cost including materials shall be borne by the 
owner of the premisesapplicant and thereupon the applicantthe owner of the 
premises shall pay, in lieu of the flat rate, set forth in section l of schedule "B" 
hereof, the rate for meters according to the fees and charges contained in 
section 2 of schedule "B” of this Bylaw. 
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d) Where the service is to a single building, the meter may be located in the 

building as close as possible to the entrance point of the water service into the 
building and before any take off points. If the water service is to a distribution 
system not solely for fire protection purposes, the meter shall be located 
upstream of any distribution point and as close as possible to the property line.   

e) If no building or structure exists at the location where the meter is to be installed, 
the property owner shall be responsible for constructing and maintaining the 
meter vault in accordance with the standards issued by the Regional District. 

f) All commercial service connections or , industrial, residential, multiple family, and 
institutional consumers with a service connections in excess of 19 mm in size, 
shall install a water meter complete with bypass and isolation valves in a location 
easily accessible to theapproved by the Regional District. for inspection and 
reading of the meter. An exemption may include fire protection water mains. 

 

Access 
 

6. a) The owner/agent or occupier of a premise(s) must permit the Regional District 
access to the water meter for the purpose of reading and maintenance of the 
meter and inspecting the water pipes, fixtures, and fittings used in connection 
with such water supply, during the hours of 8:30 a.m. to 4:30 p.m., Monday to 
Friday, inclusive. 

b) No person shall obstruct at any time or in any manner the access to the meter. 

c) Failure to provide access may result in extra charges as specified in schedule 
“B” of this Bylaw. 

d) If access is not provided, fees and charges may be determined as per schedule 
“B”, section 2(c).  Further a letter will accompany the billing indicating a date by 
which access must be provided. If access is not provided, extra charges may 
apply. 

 

Maintenance 
 
7. The owner/agent or occupier of the premises to whom water is supplied shall: 

a) Keep the service pipes, stop cocks, fixtures and fittings on their premises in good 
order and repair, and protect them from frost at their own risk and expense; and 

b) Turn off the stop cock when the premise is vacated. 

c) Immediately report suspected leaks to the Regional District. 

d) Repair any leaks on the water service connection identified by the regional district. 

 
 

FEES AND CHARGES 
 

8. a) The fees and charges specified in schedule “B” of this Bylaw are hereby imposed 
and levied for water services supplied by the Regional District. 

c) Water service disconnected pursuant to this Bylaw shall not be reconnected 
unless the following has been paid to the Regional District: 

i) the fees and charges that are overdue; and 

SRD 
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ii) the fees and charges for $35.0025.00 for the cost of turning the water on 

as specified in Schedule “B” of this Bylaw.. 
 

Fee Rebates 
 
8.1 1. Within the first year after installing a meter, Wwhere an owner or owner’s agent 

provides evidence that: 
  fees charged to that person under schedule “B” have been unduly high because 

of a water leak;  and the leak has been repaired, a rebate calculated in 
accordance with subsection (2) may be made to the Owner. 

 
 2. A rebate under subsection (1) shall be calculated on half of the dollar amount of: 
  the last billing period calculated immediately before repair of the leak; and 
  the first billing period calculated immediately after repair of the leak. 
 
 3. The power to review the evidence provided under subsection (1) and to calculate 

the rebate under (2) may be exercised by the Manager of Water Utilities and 
Services or his designate. 

 
 4. The rebate payable under subsection (1) may be made to an owner for a leak 

that occurred on or after July 1, 2000. 
 

 

WATER USE RESTRICTIONS 
 
9.1 Use of the water system is subject to the terms, conditions and restrictions contained in 

Schedule schedule “ED” (Water Use Restrictions), attached to and forming part of this 
bylaw. 

SYSTEM EXTENSIONS 

Extension Applications 

10.1 Any owner of land located within the Service Area, other than an extension to serve lots 
created by a subdivision of Land, who wishes an extension to the System to serve the 
land, must make a written application to the Regional District in the form set out as 
schedule “DC” to this Bylaw. 

10.110.2 Only land or property within the existing Local Service Area boundaries is eligible 
to be serviced and apply for an extension of the water system.  

Minimum Required Pressure 

10.3 Where the Manager of Water Utilities and Services or his designate considers that the 
minimum water pressure at the property line would be at least 275 Kilopascals (40 
pounds per square inch) during peak day demand scenarios and an extension to the 
System can be made to serve the land for which an application has been made under 
section 10.1 without affecting the supply of potable water to any other land in the 
Service Area, then the Manager of Water Utilities and Services may approve the 
extension.  

SRD 
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10.210.4 Applicants may be required to provide an engineer’s confirmation of minimum 

pressures under peak day demand scenario prior to receiving approval for an extension 
where the Manager of Water Utilities deems necessary. 

Cost of Extension to be Borne by Owners 

10.310.5 An owner of land who wishes to proceed with an approved System extension: 

a) Must ensure that the proposed extension will only service property within the 
existing local service area. 

a)b) must pay to the Regional District all amounts reasonably estimated to represent 
the reasonable cost of design and construction of the extension to the System, 
and modifications to the System to allow the extension; or 

b)c) cause a qualified contractor to construct the extension and modifications referred 
to in paragraph (a) to the System, entirely at the cost of the owner. 

Extension Constructed by Owner 

10.410.6 Where the extension to the System is constructed by the owner under section 
10.2(b), then the extension must be: 

a) designed by a professional engineer, registered in the Province of British 
Columbia; 

b) constructed in accordance with the plans and specifications of the Regional 
District; Public Health Authority, or its consulting engineer, or plans and 
specifications approved by the Regional District or its consulting engineer; 

c) constructed in accordance with all requirements, standards, and policies of the 
Regional District; 

d) inspected by the Regional District or its consulting engineer prior to backfilling; 

e) approved and accepted by the Regional District or its consulting engineer; and 

f) transferred to the Regional District together with all necessary rights of way. 

Service Connection Fee 

10.510.7 Construction of an extension to the System does not relieve an owner from 
payment of a service connection fee for each parcel of land to be served by the 
extensions to the System. 

Location of Extension 

10.610.8 The extension of the System shall extend from the most convenient existing 
water main of the System having sufficient surplus capacity, to the center of the last lot 
serviced. 
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Payment of Extension Cost 

10.710.9 If the extension is constructed by the Regional District at its cost, the owner must 
pay the costs of construction within thirty (30) days of issuance of an invoice. 

Charges 

10.810.10 The Board hereby imposes as a charge on an owner of land requesting the 
extension the cost referred to in section 10.3(a) 

No Obligation to Extend 

10.910.11 This section shall not be interpreted as imposing an obligation on the Regional 
District to approve any extension. 

 

ILLEGAL CONNECTION/USE 
 
11. a) No person shall connect or allow to remain connected to the system any 

premises without first obtaining the required permits in accordance with the 
section 3 of this Bylaw. 

b) No person shall use or allow to be used water supplied by the System except in 
accordance with the provisions of this Bylaw. 

c) No person shall use or allow to be used water supplied by the System contrary to 
section 9 of this Bylaw. 

d) No person shall use a water pump, booster, or other device, for the purpose of, 
or having the effect of, increasing water pressure in service lines to a higher 
pressure unless current pressure does not meet minimum standards, or as 
required for fire protection. 

e) No person shall: 

i) undertake work that is connected with the system on or under any street 
or land within the Service Area; 

ii) in any way, interfere or tamper with any water meter, sealed bypass 
valve, pipe, fixture, fitting or appliance of or connection with the 
waterworks whether on his own premises or elsewhere within the Service 
Area. 

 
12. Every person who contravenes any of the provisions of this Bylaw or permits any act or 

things to be done in contravention of a provision of this Bylaw commits an offense and is 
be liable on summary conviction to a penalty not exceeding the sum of two thousand 
dollars ($2,000.00). 

 
13. Nothing in this Bylaw shall be interpreted as imposing any duty on the Regional District 

to provide a continuous supply of water to any person or premises and it is a condition 
of supply of water that the Regional District is not liable for any injury, damage, or loss, 
including economic loss, to any person or property: 

a) arising or occurring from the use of water from the System; 

b) resulting from a failure of water supply to any consumer; 
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c) resulting from any impurity, lack of pressure, increased supply pressure, or other 

condition affecting water supplied by the System. 
 
14. If any provision of this Bylaw is found invalid by any Court of competent jurisdiction, the 

provision may be severed from the Bylaw without affecting the validity of the remaining 
portion of the Bylaw. 

 

REPEAL 
 
15. Bylaw No. 1934 being “Willow Point Water Regulation, Fees and Charges Bylaw, 1997” 

and all amendments thereto are hereby repealed. 
 
16. Bylaw No. 1935 being “York Road Water Regulation, Fees and Charges Bylaw, 1997” 

and all amendments thereto are hereby repealed. 
 
17. Bylaw No.2839 being Craig Road Water Regulation, Fees and Charges Bylaw 2005, 

and all amendments thereto are hereby repealed. 
 
18. Bylaw No. 2838 being the Regional District of Comox-Strathcona "Electoral Area ‘D’ 

Water Regulation, Fees, and Charges Bylaw 2005" and all amendments thereto are 
hereby repealed 

 

CITATION 

 
17. This Bylaw xxxx may be cited as "Northern Electoral Area ‘D’ Water Regulation, Fees, 

and Charges Bylaw, 20052018". 
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REGIONAL DISTRICT OF COMOX-STRATHCONA 

BYLAW NO. 2838xxxx 

 

NORTHERN ELECTORAL AREA ‘D’ WATER REGULATION, FEES, AND CHARGES 

BYLAW 2005 2018 

 

SCHEDULE "A" 
 

APPLICATION FOR SERVICE AND AGREEMENT 
 
 
I,  ___________________________________ , of  ____________________________  
 

being the owner (or duly authorized agent of the owner) of the lands and premises 

described as follows (legal description and street address): 
 
 _____________________________________________________________________  
 
 _____________________________________________________________________  
 
 _____________________________________________________________________  
 

hereby apply to the Regional District of Comox-Strathcona for a supply of water through 

a ¾ inch (19 mm) connection to the said premises, and, in the event of  this application 

being granted, covenant and agree to be bound by all the regulations, fees and 

charges, terms  and conditions set out and imposed by the Regional District of Comox-

Strathcona from time to time, and further agree that the said Regional District of 

Comox-Strathcona shall in no case be liable for shortage or failure of water supply. 
 
 
 
 
 __________________________   _____________________________________  
Date Signature Of Owner/Agent 
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REGIONAL DISTRICT OF COMOX-STRATHCONA 

BYLAW NO. 2838xxxx 

 

NORTHERN ELECTORAL AREA ‘D’ WATER REGULATION, FEES, AND CHARGES 

BYLAW 20052018 

 

SCHEDULE "A" 

 

SERVICE LOCATION AND DATA SHEET 

Owner:            Folio No.:      

Plan No.:       Block/Section No.:      Lot No.:      

Street Address:            Phone No.:     

DATA SHEET SITE LOCATION SHEET 

(to be completed by applicant) (sketch location in space below) 
  

Water Service pipe size:   

Underground Lawn sprinklers:   

Use other than domestic:   

Maximum distance property line 
to structure: 

 
  

Distance from service 
connection to nearest side 
property line: 

 
  

Indicate location of septic field:  
  

48 hours notice of completion 
for inspection and approval of 
installation: 

 
 
  

Water turn-on by RDC-S SRD 
only on approval of installation: 

 
  

 

 

Street Name: 

 

______________________________________ 

Owner (or agent):   Date:     

Planning Dept.:   Date:     

MoTI:   Date:     

Water  Dept.:   Date:     

Connection Fee Paid:   Date:     

Plumbing Permit No:   Date:     
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SCHEDULE "B" 

1. Consumption charges 

(a) The following rates are applicable for each premise, dwelling unit or household, as the 
case may be. 

Annual Rates         ($) per cubic metre 

Non Residential (per business premise) 1.2873 
(min. $442.00) 

Residential (per household) 1.1705 
(min. $402.00) 

(b) The minimum consumption charge for a billing period shall be prorated in the event 
service is provided for only a portion of the billing period. 

(c) For service where no meter is installed, the minimum annual rate will apply. 

(d) If consumption cannot be conclusively determined as a result of meter malfunction, the 
consumption will be estimated on the basis of historical consumption and other 
information. 

2. Water meter rentals  

Meter Size Rental 
Up to 19 mm $1.00 per month 
25 mm $2.00 per month 
31 mm to 38 mm $4.00 per month 
50 mm $6.00 per month 
75 mm $10.00 per month 
100 mm $20.00 per month 
150 mm $30.00 per month 
200 mm $40.00 per month 
250 mm $50.00 per month 

32. Extra charges – failure to provide access 

Each call after the first of each month if access has not been provided is charged at $25.00 
per call. The actual cost to gain access to the meter that is incurred by the Regional District 
will be charged to the owner / occupier of the premises. 

43. Connection feescharges 

Fees to connect to the water system: 
The following charges apply to service connections: 
 
a) Extension Application Fee $200 
b) Connection Application Fee $200 
a)c) Connection Fee19 mm connection -  $1,02500.00; 
(b)d) Inspection Fee25 mm and greater – At cost (minimum $1,000.00); and $100.00 
(c) water turn off or turn on fee - $25.00. 
 

54. General Charges 
 

3001 

SRD 
 71, 
110, 
161, 
254 

COPY



CONSOLIDATED 
Bylaw No. 2838 XXXX– Northern Electoral Area ‘D’ Water Regulation, Fees, and Charges Bylaw, 20052018 Page 13 

 

 
A charge under this bylaw shall be paid by the owner of a serviced property for:  
d) Water turn-on – at cost (minimum of $35.00) 
e) Water turn-off – at cost (minimum of $35.00) 
f) Service locate fee – at cost, (minimum of $35.00) 
g) Emergency Water Turn-off fee – at cost, (minimum of $35.00)  
h) Charges for engineering services – at cost  
i) Rental of backflow prevention device $80.00/day  
b) j) Labour charges for miscellaneous services – at cost (minimum of $35.00) 

 
 k)All individual services related to the identification and repair of a water leak will be 
charged at the minimum rate of $35.00 
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REGIONAL DISTRICT OF COMOX-STRATHCONA 

BYLAW NO. 2838XXXX 

 

NORTHERN ELECTORAL AREA ‘D’ WATER REGULATION, FEES, AND CHARGES 

BYLAW, 2005 2018 

 

SCHEDULE "DC" 

 

APPLICATION FOR EXTENSION OF SYSTEM 
 
I,    of    , being the owner (or 

duly authorized agent of the owner) of the lands and premises described as follows (legal 

description and street address of all parcels of land to be served by extension) 

  

  

  

  

(the “Lands”), hereby apply to the Regional District of Comox-Strathcona for an extension of the 

Northern Electoral Area ‘D’ Water System to serve the Lands. If this application is granted and 

an extension of the Water System is approved, I acknowledge and agree that in accordance 

with Northern Electoral Area ‘D’ Water Regulation, Fees and Charges Bylaw, I will be 

responsible for all costs associated with the construction of this extension and of all 

modifications to existing works of the Regional District to accommodate the extension. I have 

reviewed all regulations, terms and conditions of the Regional District relating to such 

extensions and I acknowledge that the terms and conditions governing extensions and use may 

be amended by bylaw or policy of the Regional District from time to time. 

Dated this      day of      . 

   

Signature of Owner  Signature of Owner 

   

Print Name of Owner  Print Name of Owner 

   

Address:  Address: 

   

Telephone No.  Telephone No. 
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SCHEDULE “ED” 

 

WATER USE RESTRICTIONS 
 

1. Definitions 

In this Schedule, unless the context otherwise requires, the following definitions shall 
apply: 

All-weather playing field means a publicly accessible planted sports field; 

Appendix “A” means Appendix “A” (Outdoor Water Use Restriction Stages) of this 
Schedule 

Appendix “B” means Appendix “B” (Permits) of this Schedule; 

Appliance means a device or mechanism, other than that owned and operated by the 
municipality or regional district, in or through which water is piped or used for a domestic 
or commercial purpose; 

Bylaw compliance officer means a person appointed or contracted by the board Board 
or a council of the municipality to enforce this bylaw; 

Exempted person means an owner or occupier of property identified in Appendix ‘A’ as 
exempt from one or more of the regulations under this Schedule; 

Farm means one or more parcels of land classified as farmland for assessment and 
taxation purposes; 

Micro-irrigation or drip-irrigation system means a system using irrigation components 
which consume less than 91 litres (20 gallons) per hour and operate at less than 172 
kilopascal (25 pounds per square inch) to deliver water to the root zone of the plant 
material being irrigated, and includes spray emitter systems (micro-sprays), point source 
emitters, and linear tape systems as defined in the B.C. Trickle Irrigation Manual prepared 
and published by the B.C. Ministry of Agriculture and Food, Resource Management 
Branch (issue 1999), but does not include weeper or soaker hoses; 

Notice means a notice given under section 6 of this Schedule; 

Nursery means a business in which flowers, plants, trees, or shrubs are grown or 
displayed for sale; 

Occupier has the same meaning as in the Community Charter; 

Over-watering means to water in a manner that saturates the lawn, boulevard, or 
landscaped area being watered and results in water spreading onto areas beyond them; 

Owner has the same meaning as in the Community Charter; 

Permit means a permit issued under section 9 of this Schedule; 

Restricted hours means those time periods during which watering is permitted in 
Appendix ‘A’; 

Sprinkler means a hose connected or other sprinkler system but excludes a micro-
irrigation or drip-irrigation system; 

Stage means stages 1, 2, and 3 of the water use restrictions prescribed in Appendix ‘A’; 

SRD 
146 
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Water means water supplied by the Regional District directly or indirectly to an owner or 
occupier, or the act of using or applying such water; 

Water use restrictions means the restrictions prescribed in Appendix ‘A’; and 

Watering days means those days during which watering is permitted in accordance with 
Appendix ‘A’. 

2. Application 

The restrictions and regulations in this bylaw are applicable to the Electoral Area D Water 
Service area. 

3. Prohibitions 

(1)  The prohibitions in subsections (2), (3) and (4) are in force at all times of the year. 

(2) No person shall damage or allow the deterioration of any appliance so as to result in 
an increase in water use. 

(3) No person shall waste water by using more water than is required to provide a 
service, produce a product, or complete a task, including but not limited to allowing a 
tap or hose to run water unnecessarily and over-watering plants or lawns. 

(4) No person shall apply water intended for irrigation to an impervious surface such as a 
street, parking lot, sidewalk or driveway. 

(5) No person, being an owner or occupier of property shall use water or cause water to 
be used contrary to the restrictions in effect at the time pursuant to Appendix ‘A’. 

4. Inspection 

The Manager of Community ServicesWater Utilities and Services or a bylaw compliance 
officer has the authority to enter at all reasonable times on any property that is subject to 
this bylaw to ascertain whether the requirements of this bylaw are being met or the 
regulations in this bylaw are being observed. 

5. Effective Dates 

(1) Stage 1 and the water use restrictions for Stage 1 prescribed in Appendix ‘A’ are in 
effect from May 1 on every day of the year until October 1 of the year, except as 
provided under subsections (2) (3). 

(2) Stage 2 and the water use restrictions for Stage 2 prescribed in Appendix ‘A’ are in 
effect from July 1 of the year until September 1 of the year, except as provided under 
subsection (2). 

(3) Stage 2 and Stage 3 water use restrictions as prescribed in Appendix A will be put 
into effect upon determination of the Chief Administrative Officer as per Section 7, 
Determination Factors.  

(43) The Chief Administrative Officer, by written determination may: 

(a) amend the effective period of time for any stage of water use restriction, or 

(b) terminate or bring into effect a stage more restrictive than Stage 1 or Stage 2 at 
any time of the year for any period of time; 

(4) In the event water restrictions are implemented under subsection (3), an advisory will 
be issued. 
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(5) In the event of system failure which limits the delivery of water at normal volumes, the 

Regional District may implement water restrictions as necessary to maintain the water 
system.   

(6) The stage determined under Section 7 and the water use restrictions prescribed 
under Appendix ‘A’ for that stage take effect on the commencement date stated in 
this Schedule or the notice for that stage and remain in effect until that stage is 
terminated. 

(7) A stage will remain in effect until it is terminated under this Schedule or until the 
commencement of another stage. 

6. Notice 

(1) The Regional District must give notice or cause notice to be given to persons within 
the service area of the applicable stage determined under Section 5 and its effective 
dates of commencement and termination.  

(2) The notice under subsection (1) must be given at least once, and with the exception 
of the implementation of section 5 (5), must be   

(a) before the commencement of a more restrictive stage; and 

(b) at least seven (7) days prior to commencement of the restriction. 

(3) The notice under this section must be posted on the SRD web site and reflected 
on the posted watering restriction signs within the electoral area services 
areasbe published in a newspaper and may be broadcast from a radio station. The 

notice may also be hand delivered, broadcast from a television station serving the 
service area or posted on the Strathcona Regional District web site.   

7. Determination Factors 

 In making a determination under section 5 (3), the Regional District may consider: 

(a) forecasts of water inflow to the Campbell River watershed provided by BC Hydro; 

(b) water levels in the Campbell River watershed and projected water usage 
requirements of BC Hydro and the Department of Fisheries and Oceans; 

(c) requirements to restrict water use under a water supply agreement; 

(d) the need to maintain fire flow water pressure and volumes; 

(e) the need to reduce peak demands on the water system, and 

(f) operational factors which limit the ability to supply normal water capacity or water 
pressure. 

8. Water Use Restrictions 

The water use restrictions for each stage are prescribed in Appendix ‘A’ to this bylaw and 
must be obeyed during the period that the applicable stage is in effect. 

9. Permits 

(1) The Regional District may issue permits for the installation of a new lawn in special 
cases and manner prescribed in Appendix ‘B’. 

(2) Exemptions and special cases to the regulations in this Schedule are prescribed in 
Appendix ‘A’. 
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(3) Exempted persons and permit holders are exempted from section 3 to the extent 

permitted by Appendix ‘A’ and the conditions of the permit where applicable. 

10. Penalties 

(1) Any person who contravenes a provision in this bylaw, or who suffers or permits any 
act or thing to be done in contravention of this bylaw, or who refuses, omits, or 
neglects to fulfill, observe, carry out or perform any duty or obligation imposed in this 
bylaw is guilty of an offence and on conviction of a ticket offence under the applicable 
bylaw is liable for the fine imposed under that bylaw.   

(2) In the case of a continuing violation, each day that a violation continues to occur shall 
constitute a separate offence. 

(3) In the event of repeated contraventions of this bylaw by an owner or occupier, the 
Chief Administrative Officer may order the installation of a water meter at the 
expense of the property owner.  
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APPENDIX ‘A’ 

OUTDOOR WATER USE RESTRICTION STAGES 

STAGE 1 

1. During Stage 1 water use restrictions the following provisions apply: 

(a) a person may only use a sprinkler to water a lawn growing on a property with: 

(i) an even numbered address, between 12:00 midnight and 7:00 a.m.the hours of 
5:00 a.m. and 8:00 a.m. and between 7:00 p.m. and 12:00 midnight10:00 p.m. 
on an even numbered dayTuesday, Thursday and Saturday.  They may not use 
a sprinkler to water the lawn on any other day or time; and 

(ii) an odd numbered address, between 12:00 midnight and 7:00 a.m.the hours of 
5:00 a.m. and 8:00 a.m. and between 7:00 p.m. and 12:00 midnight10:00 p.m. 
on an odd numbered dayWednesday, Friday and Sunday. They may not use a 
sprinkler to water the lawn on any other day or time. 

(b) Local governments may use a sprinkler to water parks, ornamental lawns and 
grassed boulevards between the hours of 11:00 p.m. and 7:00 a.m. on even 
numbered days for even numbered addresses and odd numbered days for 
odd numbered addresses;  

(c) no person shall use water to wash sidewalks, driveways and parking lots 
except as necessary for applying a product such as paint, preservative and 
stucco, preparing a surface prior to paving or repointing bricks, or if required 
by law to comply with health or safety regulations. 

(d) a person may 

(i) water trees, shrubs, flowers, and vegetables on any day with a sprinkler during 
the prescribed hours for Stage 1 lawn watering and on any day at any time if 
watering is done by hand held container or a hand-held hose equipped with an 
automatic shut-off nozzle; 

(ii) water newly planted trees, shrubs, flowers and vegetables by any method during 
installation and for the following 24 hours;  

(iii) use micro-irrigation or drip-irrigation systems to water trees, shrubs, flowers, and 
vegetables at any time on any day;  

(iv) upon issuance of a permit as per Appendix B, water new sod on installation and 
during the first 21 days after installation, and water newly seeded lawns until 
growth is established or for 49 days after installation, whichever is less, with a 
sprinkler but only during the prescribed stage 1 lawn watering hours, and at any 
time if watering is done by a hand held hose equipped with an automatic shut-off 
nozzle; 

(v) water all-weather playing fields at any time if failure to do so will result in a 
permanent loss of plant material; and, 

(vi) wash a vehicle with water using a hand-held container or hand-held hose 
equipped with an automatic shut-off nozzle and at car dealerships or commercial 
car washes.  

2. As exceptions to the Stage 1 restrictions: 
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(a) owners or occupiers of property who, by reason of physical or mental incapacity, 

and where such incapacity has been documented by a medical practitioner, are 
unable to water their property within the restricted days and times, may water their 
property every second day for a maximum of 4 hours per day; 

(b) nurseries, farms, turf farms, and tree farms with meters are exempted from the 
restrictions; 

(c) local governments are exempted from the restrictions. 
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APPENDIX ‘A’ (continued) 

STAGE 2 

1. During Stage 2 water use restrictions the following provisions apply: 

(a) a person may only use a sprinkler to water a lawn growing on a property with: 

(i) an even numbered address, on Tuesday and Saturday between the hours of 
12:00 midnight and 7:006:00 a.m. and 8:00 a.m. and between 78:00 p.m. and 
12:00 midnight10:00 p.m.. They may not use a sprinkler to water the lawn on 
any other day or time; and 

(ii) an odd numbered address, on Wednesday and Sunday between the hours of 
6:00 a.m. and 8:00 a.m. and  12:00 midnight and 7:00 a.m. and between 7:00 
p.m. and 12:00 midnight8:00p.m. and 10:00 p.m.. They may not use a 
sprinkler to water the lawn on any other day or time.  

(b) Local government may use a sprinkler to water parks, ornamental lawns and 
grassed boulevards between the hours of 11:00 p.m. and 7:00 a.m. on even 
numbered days for even numbered addresses and odd numbered days for 
odd numbered addresses;  

(c) no person shall use water to wash sidewalks, driveways and parking lots except as 
necessary for applying a product such as paint, preservative and stucco, preparing 
a surface prior to paving or repointing bricks, or if required by law to comply with 
health or safety regulations; and 

 (d) a person may: 

(i) water trees, shrubs, flowers, and vegetables with a sprinkler during the 
prescribed hours and days for Stage 2 lawn watering and on any day at any 
time if watering is done by hand held container or a hand-held hose equipped 
with an automatic shut-off nozzle; 

(ii) water newly planted trees, shrubs, flowers and vegetables by any method 
during installation and for the following 24 hours;  

(iii) use micro-irrigation or drip-irrigation systems to water trees, shrubs, flowers, 
and vegetables at any time on any day;  

(iv) upon issuance of a permit as per Appendix B, water new sod on installation 
and during the first 21 days after installation, and water newly seeded lawns 
until growth is established or for 49 days after installation, whichever is less, 
with a sprinkler but only during the prescribed stage 2 lawn watering hours, 
and at any time if watering is done by a hand held hose equipped with an 
automatic shut-off nozzle; 

(v) water all-weather playing fields at any time if failure to do so will result in a 
permanent loss of plant material;  

(vi) wash exterior windows and building surfaces with water using a hand-held 
container or hand-held hose equipped with an automatic shut-off nozzle 

(vii) wash a vehicle with water using a hand-held container or hand-held hose 
equipped with an automatic shut-off nozzle and at car dealerships and 
commercial car washes.  

2. As exceptions to Stage 2 restrictions 
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(a) owners or occupiers of property who, by reason of physical or mental incapacity, 

and where such incapacity has been documented by a medical practitioner, are 
unable to water their property within the restricted days and times, may water their 
property every second day for a maximum of 4 hours per day;  

(b) nurseries, farms, turf farms, and tree farms with a meter are exempted from the 
restrictions; 

(c) local governments are exempted from the restrictions  

(d) owners and operators of commercial pressure washing companies may use water 
but only as part of their normal business operations.  
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APPENDIX ‘A’ (continued) 

STAGE 3 – NO LAWN WATERING 

1. During Stage 3 water use restrictions the following provisions apply: 

(a) no person shall  

(i) water a lawn;   

(ii) fill or add water to a swimming pool, hot tub, or garden pond;  

(iii) fill or add water to or operate a decorative fountain at any time;  

(iv) wash a vehicle or a boat with water; or 

(b) a person may 

(i) water trees, shrubs, flowers, and vegetables on any day between 12:00 
midnight and 7:00 a.m. 6:00 a.m. and 8:00 a.m. and between 7:00 p.m. and 
12:00 midnight8:00p.m. and 10:00 p.m. if watering is done by hand-held 
container or a hand-held hose equipped with an automatic shut-off nozzle; 

(ii) water newly planted trees, shrubs, flowers and vegetables by hand held 
container or a hand-held hose equipped with an automatic shut-off nozzle 
during installation and at any time during the following 24 hours after 
installation is completed; 

(iii) use micro-irrigation or drip- irrigation systems to water trees, shrubs, flowers, 

and vegetables on any day between the hours of 6:00 a.m. to 8:00 a.m. and 
8:00 p.m. to 10:00 p.m. 4:00 a.m. and 7:00 a.m. and between 7:00 p.m. and 

10:00 p.m.;  

(iv) water all-weather playing fields at any time, but only if failure to do so will 
result in a permanent loss of plant material; and 

(v) use water to wash sidewalks, driveways, parking lots, exterior windows, or 
exterior building surfaces, but only if necessary for applying a product such as 
paint, preservative, and stucco, preparing a surface prior to paving or 
repointing bricks, or if required by law to comply with health or safety 
regulations. 

2. As exceptions to the Stage 3 restrictions 

(a) nurseries, farms, turf farms, and tree farms with a meter are exempted from the 
restrictions; 

(b) local government may use a sprinkler to water parks, ornamental lawns and grassed 
boulevards between the hours of 11:00 p.m. and 7:00 a.m. on even numbered days for even 

numbered addresses and odd numbered days for odd numbered addresses; local 
governments are exempted from the restrictions. 

(c) wading pools less than 200 centimeters in diameter may be filled with water up to a 
maximum depth of 30 centimeters; and  

(d) vehicles and boats may be washed with water only at car dealerships and 
commercial car washes using less than 205 litres of water per vehicle wash or 50 
percent recirculated water as long as the total amount of water, excluding 
recirculated water, does not exceed 205 litres per vehicle wash. 
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APPENDIX ‘B’ 

PERMITS 

1. During stage 1 and 2, a person who has installed a new lawn, either newly seeded or 
new sod, may apply to the Regional District for a permit, which will allow the new lawn to 
be sprinkled with water outside of permitted days, but within the restricted hours. The 
permit shall be conspicuously displayed at the premises for which it was issued. 

2. The Regional District, may issue a permit to an applicant pursuant to section 1 and 2. 
upon payment of a fee in the amount of $30.00. 

3.2. New sod may be watered for 21 days after installation and newly seeded lawn may be 
watered until growth is established or for 49 days after installation, whichever is less, 
provided a permit pursuant to section 1 has been issued for the premises at which the 
new lawn has been installed.  

4.3. Permits will not be issued or be valid during Stage 3 restrictions. 

5.4. The permit is to take the form of the following example 

 

Strathcona Regional District – Northern Electoral Area D Water System – Lawn Sprinkling 
Permit (issued pursuant to Bylaw No. 2838XXXX) 

This permit is issued for NEW SOD or NEWLY SEEDED LAWN 

Name: 

Street Address (location of permit): 

Permit issue date: 

Lawn installation date: 
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Permit conditions: 

1. If this permit is issued for new sod, the permit is valid for 21 days after the date of 
installation. 

2. If this permit is issued for newly seeded lawn, the permit is valid for 49 days after date 
of installation or until growth is established whichever is less. 

3. During the term of the permit, the permit holder may sprinkle the new sod or 
newly seeded lawn between the hours of 5:00 a.m. to 8:00 a.m. and 7:00 p.m. 
to 10:00 p.m. during stage one restrictions, between the hours of 6:00 a.m. to 
8:00 a.m. and 8:00 p.m. to 10:00 p.m. during stage two restrictions and at any 
time if watering is done by a hand held hose equipped with an automatic shut-
off nozzle. During the term of the permit, the permit holder may sprinkle the new sod 

or newly seeded lawn between 4:00 a.m. and 9:00 a.m. and between 7:00 p.m. and 
10:00 p.m. and at any time if watering is done by a hand-held hose equipped with an 
automatic shut-off nozzle. 

4.3. This permit is to be prominently displayed at the residence for which the permit is 
issued. 

5.4. This permit is not valid during stage 3 water restrictions. 

Original to permit holder. Retain copy for local government records. Fee paid $30.00. 
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